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EIXATQMNH

Y710 mAaiolo tou Epyou «Xxedlo dpaong yla TNV Tapoxn «TEAATOKEVIPLKWY» YNPLAKWY
LTINPEOLWY arod TNV MAeLVPA TG dnuootag dtoiknong» (Kwdikog OMX TA 5183761), To EBVIKO
Kévtpo Tekunpiwong kat HAektpovikoL Meplexopévou (EKT) vAomolel Ye avtemotacia /
idla p€oa 10 YMoEpyo 2 «XITATIOTIKA TpoTtutomnoinon pebodoloyiag kat diadikactwy
HETPNONG OLOKNTIKWY Bapwv». ZUVOALKA, 0TOXOG TOL WE Avw YTogpyou sivat:
= nevioxuon touv poAou Tou MNapatnpntnpiov Mpapelokpatiag, pe tn dnuiovpyia vewv
AelTovpylwy Kat eldikodTEPA:
v gvog oLvBeToL deikTn HETPNONG TNG AmMAoLoTEVONG TNG MpageLlokpatiag Kat
v/ TOUL PNXaviopou yla Tnv uTooTNPLEN TNG AvdAuong Zuvemnelwyv Pubuiong, wg
TPOG TNV EKTIPNON Twv ALOLKNTIKWY Bapwv.
= n dlaopdaAion NG TMANPOULG ETUXELPNOLAKNG Aelttoupyiag Tou MMapatnpninpiov
Mpagelokpatiag, peéoa amd Tn dnuoocievon UETPHOEWV EVPEWS PACHATOG OO0V
agopa otn 6LVOALKN Aettoupyia TG Anuoaotag Aloiknong.
H napovoa €kdoon anotelei napadoteo tng Evotntag Epyactwy I: «XTaTIOTIKA ETUKVPWON
Kal dnuoocicevon Metpnoswyv AlolknTikwy Bapwv pe 1o TMK». AvaluTtikotepa, n Evotnta
Epyaclwv 1 meplAdupave pyacieg oTATIOTIKAG a§LoAdOynong TPOKELPEVOL va aviAnBouv
ocuumepdopata ano Tn PEXPL onuepa epmelpia NG Asttouvpyiag tou Mapatnpntnpiou
Mpagelokpatiag Kat CUYKEKPLPEVA Ao Ta anoTteAEoyata vAomoinong:
= Tou Ymogpyou 1 «Mapatnpntnplo Mpagelokpatiag kat Tekunpiwon tou EBviKoL
Mpoypdppatog AmAolotevong Aladlkaclwy» Kal Tou YTmogpyou 2 «Anulovpyia
TEPIBAAAOVTOG (OpYaVWTIKOU, OpyavWOLAKOU KAl KAVOVIOTIKOU) Kat e€eldikevon
dladikaowwy kat Aettovpyiag tou Mapatnpninpiov Mpagelokpatiag» touv Epyou
«Avantuén touv Beopol, TNG LTIOdOUNG, TWV SLUVATOTATWY KAl LKAVOTATWY yla TN
dlakuBepvnon dedopevwy Tou dnuoaiov, Tn dldBeon Toug yla emavaxpnon Kat Tnv
TLAPOXH OXETIKWYV UTINPECLWY 0€ dNUOCLO Kal LOLWTIKO TopeQq, oTnv EAAAda- A daon»
(kwdikdg ONZ TA 5158667), kKaBwg Kat
= Touv Epyou «Ixedlaopog kair e@appoyr) HEBOOOAOYIKAG TPOOCEYYLoNg yla Tnv
eKTI{PNON TNG PeiwoNg TOL KOOTOUG & TOU XPOVOUL yla Tn Anuoota Aloiknon, Toug
TIOAiTEC & eTIXELPNOELG AOYW TNG EL0AYWYNG TNG TIUANG «gov.gr» & TNG €vTagng oe
auTr YNPLOTIOLNUEVWY UTINPECLWV» (KWwOLKOS OMNZ 5167084).

Ol epyacieg KvnBnkav oTig akoAovBeg d0o KaTevBUVOELG:

= EUMAOUTIONOG Kal TipoTuTotntoinon tTng peBodoAoyiag pETpnong Twv SLOIKNTIKWY
Bapwv pe Bdon T1o Tumormownuévo Movtélo Kootoug (TMK) wote, mépav Tou
KOOTOUG, va amodidel cuUTIANPWHATIKESG, AAAd €€ioov onpavTikeG SlaoTdoelg NG
€ANVIKNG Anuooiwag Aloiknong, oOmwg¢ n TeEPLBANNOVTIKA ETMTWON TWV
dlowknTikwy dladikacwwy, o Babuog wnelomoinong kat n aglomoinon oOTLS
dlolknTikeEg dladikaoieg veéwv epappoywyv Texvntig Nonuoolvng (TN) K.ATL
Mpdyuarty, n otoxoBeoia tng EBvikAG MoALtikng AlAobotevong Aladikactwy (EMAA)
avapepPeTal OxL HOVO 0T PEiWON TWV SLOIKNTIKWY Bapwyv aAAd Kat 0TNV OUCLACTLKNA



BeAtiwon TNG KABNUEPLVOTNTAG TIOALTWY, ETIUXELPNOEWY KAl SNUOCLWYV LTIAAANAWY.
Qg ek TOUTOU, BETEL €va €uplTEPO TAAICLO yla TNV TapakoAoudnon Kat Tnv
aglohoynon Twv aAAaywv TIou Tpaypatomolouvtal, KaBopidovtag TIG OTATIOTIKEG
AVAYKEG TWV PETPNOEWY. XTNV KATELOLVON AUTH TO N apovoad Ekdoon VIoBETEL PLa
Olevpupevn pebodoloyia PETPNONG yla TNV AMOTIPNon KAl mapakoAovBnon tng
anAovoTtevong Twy SlolkNTIKwy dladlkaclwy, n omoia mePIAAPBAVEL TIC HETPNOELS
SLOKNTIKWY BapwyV TOOO yLa TOUG WPENOVHEVOUG (ETILXELPAOELS / TIOALTES) 60O Kal
yla tn Anuoota Atoiknon pe Bdon to Turomotnuévo Movtélo Kdotoug (TMK) evw
TapdaAAnAa, KaAUTITEL TPEIG TPOOOETOVG ONUAVTIKOUG TopElG (WnpLakn wpLlpotnTa,
MeptBaAllov, Xproteg). H dtdpBpwon tng pebodoloyiag eMITPENEL TNV €0TIACN OE
OAOULG ] HOVO OE KATIOLOUG TOUELG.

Ol poTelvOpEVEG TIAPAPETPOL aloAoynbnkav Je KPpLTApLa TN OTATIOTIKN akpiBelq,
TN Ca@nVveLa Kat Thv PIKTOTNTA aLOTILOTWY HETPIOEWV.

= JTATIOTLKN TpoTULToNoinon Twyv dladlkaclwy PETPNONG Twv SLOKNTIKWY Bapwy,
€TOL WOoTE va dlacPalideTal nmoLoTNTA TWV HETPOEWY TIov dlegdyovTal, cuPPwWva
HE TIC aPXEG KAl TOUG KAVOVEG TAPAYWYNG TWV EMONUWY OTATIOTIKWV.
Eruonpaivetat 6tL 1o EKT, wg EBvikr) Apxn kat popeag Tou EAANVIKOU ZTATLOTIKOV
YUOTAUATOG, €XEL OUUTEPLAABEL OTOV KATAAOYO TWV €BVIKWVY XTATIOTIKWY TIOU
mapayel tn Metpnon AlolknTikwy Bapwy, mpocdidovtag oTiq HETPNHOELS AVTES TaA
XOPAKTNPLOTIKA TOLOTNTAG KAl aglotioTiag Twy EMoNPWY XTATIOTIKWY TNG XWPAg.
YTnv katevbuvon avth, To EKT avéntuge tig dladikacieg peTPNONG ALOLKNTIKWY
Bapwv pe Baon to PovTEAO €mMionNUWV oTATIOTIKWY dladikactwv GSBPM ‘Generic
Statistical Business Process Model’, AauBavovtag vmown Tig Apxeg 7 ewg 15 tou
Kwdika Opbng Mpaktikng (KOM) yia Ti¢ Eupwnaikeg ZTATIOTIKEG.

YUuVoALKd n tapovoa ekdoon meplAauBavel TIG akoAovBeg EvotnTed:

= MeBodoloyia pETpnoNng Kal mapakoAolBnong NG amAoloTELONG OLOLKNTIKWY
dladikaotwy.
= Y1aTloTIKEG Sladilkaoieg petpnong.

H napovoa €kdoon anoteAei Tov 06nyd €QAPHOYNG yLd TIG PETPNOELG ALOLKNTIKWY Bapwv
pe to TMK.
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Mpdtunn MeBodoAoyia kat Atadikacieg MEtpnong AlolknTikwy Bapwy

1.1 PuOpLotiko Kootog -
Tumtontotnpévo MovtéAo Kootoug

H Euvpwmaikn Emitpormr) €xel viobetnoel pia GAOd0EN oTpaTnylkn yla tn peiwon tou
dlolkNTIKOL PBApoug TOL TIPOKUTITEL ATO TIG OLAPOPETLKEG, VEEG Kal LOXVOUOEG,
KQVOVLIOTIKEG puBbuioelg otnv Evpwnaikn Evwon. Ztnv npoopatn EkBeon yia tnv Muida
Avtaywviotikotntag (Competitiveness Compass), n Enitponn napovciace to 6papd tng
yla pLa mo eunuepoloa Kat avtaywvioTikn olkovopia tng EE, Baolopévn 0TI OLUOTACELG TNG
€kBeong Draghi. Na va avakTAoel TV avTaywvioTiKOTATA TNG Kal va ane\eubepwoeL TNV
avantuén, n EE xpelaletal va mpowOnRoeL €va guvoikod EMIXELPNUATLKO TEpIBAAAOV Kal va
dlao@alioel OTL OL ETIXELPNOELG UTIOPOULV VA EVLNUEPOLV.

Y Tnv KateLBuvon autn, oTo POypaAupa epyaciag Tng yia to 2025, n Emitponn avakoivwoe
pla oslpd pPETPWV (makéta Omnibus | kat Omnibus 1) ywa TNV avIHETWILON
AAANAETIKAAULTITOPEVWY, TIEPLTTWYV N ducavaloywyv Kavovwy Tou dnulovpyoly epmoddia yia
TIG eTUXELPNOELG TNG EE. ZuVOALIKA, e Ta PETPA auTd, N Emutporr) eTudlwKeL «va yetwoet ta
SlolknTikd Bdpn katd 25% kat katd 35% yla TIG UIKPEG KAl LECAIEG ETIXEIPAOELS, EWC TO
TEAOG TOU 2029». AuToi oL 0TOXOL, OTIWGE €€Nynoe Kat n Mpoedpog tng Emttpomig Ursula von
der Leyen, eivat gepog evog eupLTEPOL OXediov yLa TNV "ameAevBEPWON TOL TTAPAYWYLKOV
duvapilkol TG Eupwmng" pe AlydTepn ypapelokpatia kal mepLoocotepn oOTNPLEN oTnV
KalvoTopia KaL TNV avamtugn.

H peiwon Twv dlolknTikwy Bapwyv cuvdeeTal e TNV amAOVOTELON Kal TNV PneLomoinon
TwV OloKkNTIKWY Sladlkaclwy, ETLTAXVVETAL ATO TNV EVOWHATWON TWV GCUVEXWG
€EEALOCOUEVWYV YPNPLAKWY TEXVOAOYLWY, KAl EXEL OLVOLACTLKA OPEAN YLa:

= Emuyelpnoeilg: Ot amAouoTeVpPEVEG Kal Ppngplomolnueveg dladikaoieg dnulouvpyolLv
€va €uvolkO TePLBAAAOV yla TNV avamtuén TNG ETUXELPNUATLKOTATAG TNG
Kalvotoiag Kat Tng TOVWong tTng aviaywvioTiKOTNTAG. ALEUKOADVOULV TIG HEYAAEG
ETUXELPNOELG OTO va KvnBolv KaAlTepa otnv ayopd, aAAd KAl €vioxOouv Kat
uTooTNPIZoLV CNUAVTLKA TIG MIKPEG Kal Yeoaieg emuxelpnoelg (MUE) oTig oToieg N
dlolknTikn emBdpuvon eivat TOANES popeg duoavaAloyn Tou peyEBoug Toug.

= Anupoota Atoiknon: H amhovotevuon €xel Wdlaitepn omovdatdtnta Kat yta tTnv idta tn
dnuoola umnpeocia kabBwg agopd kat evbodlolknTikeG Sladikaoieg ToU
amAovoTevovTal PHEOW TOUL aAPXLKOL oxedlaopol n Touv avacxedlacpol Toug. H
ATMAAELYPn HEPOUC 1 OAWV TWV ETUMPOCHETWY OlOKNTIKWY dladikactwy
anodeopeel TApAYWYLKOUG TOpoug TNG Onuooctag Oloiknong, cLPBAAAEL OTN
peiwon Touv dlolknTikoL kKooToug Kat divel tn duvatrdtnta otoug dnuociouvg
LTIAAANAOULG VO ACXOAOLVTAL [E TILO ETOLKOOOUNTLKA KAl OUCLACTIKA BEpaTa, KaBwg
Kal va UAOTIOLOUV TIOLOTIKOTEPA Kal amodOTIKOTEPA TG OTOXEVUEVES OPAOELG.

= TloAiteq: Me xprion amAouoTtevpevwy Ynelakwyv dwadikactwyv o ToALTNG
avTIgeTWTideTal WG oO0TIHOG Me TN Onuocla umnpeoia, €taipog yia TN
dlekmepaiwon Twyv vnobecewv. H dloiknon didketltat @Aka anevavti Tov, Kabwg
UTIAPXEL EUTILOTOCUVN OTN PEPEYYLOTNTA TOU KAl AVTATOKPIVETAL KAAUTEPQ OTNV
avaykn Tou yla TaxuTeEPN Kal anoTEAECPATIKOTEPN EEUTINPETNON.
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“Ta dlolknTikd Bdpn €ival YEPOG TOL PUBULOTIKOL KOoTOULG (regulatory cost), &nAadr tou
OUVOALKOU KOOTOUG TIOU TIPOKUTITEL Yl TIC ETUXELPROELG, TIG OnuOOLEC APXEC, TOULG
opyaviopolg f Kat Ta dtopa €€altiag Tng CUMHOPPWONG HPE VOUOUG, KAVOVIoHOUG Katl
SLOLKNTIKEG amalTACELG TIoL TURAANEL TO KpdTog N n Evpwmaikn Evwon.

Ta dlolknNTkA Bdpn agopoly TIG TPOCOETEG SLOIKNTIKEG dladikacieg Katl SLOIKNTLKES
damaveg mou amoppeoLy amnd TNV THPNON VOULKWY LTIOXPEWOEWY TIAPOXAS TIANPOPOPLWY
TPOG TIG Onuooleg apxeg R TpiTOug, OE OCULUPOPPWON HE TIG ATALTHOEL €VOQ
VOUOBETIKOU/KAVOVLOTIKOU TAaLoiov.”

> T0 MAQioL0 auTo, N HETPNON Kal a§loAOyNon TOU pUBULOTIKOL KOOTOUG €ival Kpiolpun yia tn
BeATiwoN TNG MOLOTNTAG TWV PUBUICEWY Kal TN HEIWGON TWV TEEPLTTWY SLOLKNTIKWY Bapwy.

Yto Aldypapgpa 1 mapatibevial oxnUATIKA Ol ETUPEPOUG CUVIOTWOEG TOU GUVOALKOU
PLBULOTIKOL KOOTOLG evw oTov MNivaka 1 mapatifevral oXeTIKOL oplopol Katl EMeEnynoeLg
yla Ta empEpPoug media.

PuBpiotiko Kootog

Aueoo Koatog

Kéotog Anpooiog SUPHOPGWONC Euugoo Kootog
Aloiknong ' : PUBpLONC

(emyewprioels / mohiteg)

f A

( Opuwd Kdotos, / Kdotog
qrar %, o
OpLokd Kootog / || Oucuwdeg Kdotog i — Eukaupraxe Kaotog
Kootog emevbloeEwy Zuppdpdwong Kbatoc auviBous
ENLEIPRMOTIENE AE TR pyIS \

e o L w

'l ™
g ™ M 5

Aownwo Bapog n ]
—  AwknTiko KooTtog — Ao Koatog Bevtepedov KooTog
Kootog ouwnboug

ETRYE LD HATLAG ASIToUpyimg L. o
\ ., A
'8 " ' .

Kootog Emipolig || Xpnuoroowkovopukd
NopoBeolag Kootog

\ v L r

Altdypappa T ZuvoAlko PuBulotiko Kootog - pe Emorjpavon ota Media mov Apopouv ta AlotknTikd Bapn
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Mpdtunn MeBodoAoyia kat Atadikacieg MEtpnong AlolknTikwy Bapwy

KOXTOXZ AHMOZIAZ AIOIKHZHX:

Apopd 0T0 KOOTOG TWV ATALTOVHEVWY ETEVODOEWY amd tn Anpdota Atoiknon
OpLako Kootog - OTWG eVOELKTIKA: EMEVOUOELG OE TtAyLa TIEPLOVOLAKA aTolxeia .. MAnpopopLakd
Kootog emevdioswy  ZuoTAPATA, akivnTa, YEVIKEG EYKATAOTACELG, OXNHATA, EPYAAELOPNXAVEG, ETILTIAA
Kal e§omALlopd ypageiou K.ATL

ApOopd 0TO HLAXELPLOTLKO KOOTOG TNG Anpootag Aloiknong 0mwg, EVOELKTIKA,

?(:;::::“(o KOOTOC SleKTEPAiWONG TWVY LTIOOTNPLKTIKWY SlEPYACLWY Yyld TNV EELTINPETNON
Twv wepehovpevwy (front & back-office evépyeleg).
Kootog mapakoAovBnong: Aamndveg Tou Kpdtoug yla va tapakoAouvBnoet tTnv
. . vAomoinon Twv oToXWV TwWY puBUiceEwyY, aAAd KAl va cUVTNPRAOEL TOV UNXAVLIOUO
AT Ej'nﬂo)\nc TIapakoAolBNoNG yld T CUPHOPPWON TWV ETILXELPNOEWY / TIOALTWV
NopoBeciag

Kowvwviko k6oTog: MpokuTTel amd Tn pn MARPN CUUHOPPWON PE TO KAVOVLOTIKO
mAaiolo

AMEZO0 KOXTOXZ XYMMOP®QXHX EMIXEIPHZEQN / MOAITON

Kbotog ouvii@wg one-off, mou Ba e§apavidtav edv dev

LTI PXE VOULKI UTIOXPEWOT CULHOPPWONG, OTIWG:

= emevbloelg emixelpnoswy o uvrnodopeg (LY.
o0LOTNHA KATAYPAPNG EKTIOUTING PUTIWY, AYOPd VEWY
HNXavVNUATWY 1 OULVTAPNON ULPLOTAPEVWY, ayopd

Opako Kootog / )
€EOTALOPOU K.ATL),

Kdéotog ) ) )

Eneve0oswy = TIOPAYWYLKO KOOTOG ETUXELPNOEWY (.
avadlopydvwon alvoidag mapaywyng, CUPHOPPWon
og 06nyieg yla TNV aopAlela epyalopuEvwy K.ATL),

Ouowwdeg = KOOTOG TOL BapUVEL TOUG TIOAITEG (TLY. YO TAKTLKO
Kdéotog é\eyxo autokivntwv oe KTEO, 1r kabaplopo
SuPpGPPWONG OLKOTIEO WY, K.ATL.).

Aamaveg mouv oxeTiZovTal Pe To oplakd KOOTOog (TLY. yia
ayopa e€0MALOPOU K.ATL) Kal Ttou Ba €kave n emixeipnon,
€0TW KAl av To puBpLOTIKO TAaiclo dev emeBale KaATL
T€TOL0. OL TIEPLOCOTEPES ETUXELPNOELG, Yila TapadeLlypa,
Ba &1éBeTav €va AoyloTIKO cboTnUa aképa kat av dev
UTTNPXE VOULKNA UTIOXPEWON yla thpnon BLBAiwy, akAd dev
Ba napeixav anapaitnta mAnpowopieg yia tn BepuLdIKN
a&ia OAwWV Twv MPOTOVIWY TOUG.

Kootog cuvnBoug
ETUXELPNHPATIKAG
Aettoupyiag
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Kootog, emavahapPBavopevo  kdBe  gopd  ToU
Sdleknepawwvetar n dwadikacia / umnpeoia, mov dev
Ba Tpayyatomololoav Ol ETUXELPNOELG 1 Ol TOAITEG
€dv bev LTINPXAV OL OXETLKEG VOULKEG SLATALELG.

Apopd TO KOOTOG TIOU EVEXOUV OL OLOIKNTIKES

dpaotnpldétTNTEG TOUL amatteitat va avaAngBouvv amnd

TIG ETUXEPAOELG N Toug TOA(TEG Yyl TNV TAPOXH

TIANPOPOPLWY OTLG dNPOOLEG apXEQ (1 Kal o€ LBLWTIKOUG

ALOIKNTIKO (POPEiG) OXETIKA HE TN HpACTNPLOTNTA ) TNV TAPAYWYH

KOOTOG Toug (LY. peTABaon Kait avapovy oe dnudoleg
UTINPEOGIEG, oLUTIARPWON aitnong, uToBOAN
SlkaltoAoynTikwy, ouyypagn Kat dnuooigvon
reports K.ATL).

ALOIKNTLKO
Bapog

Apopd oe damdveg Tou OXeTi{ovTal PE TO SLOKNTIKO
KOOTOG Kal Tou Ba €kave n emixeipnon, €otw Kat
av TO PLBPLOTIKO TAaiclo bev eméBale KATL TETOLO.
BA. ponyoupévwg.

Kootog ouvrBoug
ETUXELPNPATLKAG
Aettoupyiag

KataBoAn cUyKEKPLPEVOL avTLTiHOL (TLY. yia ayopd adelwv)

Apeco , , . . ,

. TO omoio amnoTeAel KaL avto HEPOC TOU KOOTOUG TNG VOUOGSO’[GC.
XPNHATOOLKOVOULKO ] ) o o ;
KOOTOG AmevBeiag petapopa XpNUATIKWY TOPWYV 6To dNPOGLO 1} GE TPiTOUG

(TLX. T€An, mapdBoAa, GUVOPOPEG, K.ATL)

‘EMMEZXO KOXTOX PYOMIZHZX

Alapuyov keEpdog, e€attiag tng avaykatdtnTag MPOCAPHOYNG O UTIAPXOUCES N
Evkatplako BeopobeTolEVEG pUBUICELG, HE AMOTEAECPA TN HECPELON OLKOVOULIKWY TIOPWY —
Kéotoc KOOTOG TIOU TIPOKUTITEL aMd evOEXOPEVEG KABLOTEPNOELG TNG dnuoactag dloiknong
(TLX. KaTd TIG cuVaAAayEQ)

Kootog Tmou OxeTietal HE TOV AVTIAYWVIOHO KAl KOWWVIKOOLKOVOULKOUG
TapAyovTeG (EVOEIKTIKA ETUMTWOELG IOV SNULOVPYOUVTAL AOYW AUENHEVOU KOGTOUG
Aevtepelov ouppOPPWONG yld TIG EMIXEPACELS TLX. ALVENON TLHWV TIPOKELPEVOL vd
Kéotoc evowpatwhel 0TO KOOTOG TPOIOVIWV / UTNPECLWY TO auEnUeEVo KOOTOG
OLUHOPPWONG, CGAANAYEG OTO AVTAYWVLOTIKO TEPLBAANOV 1} / Kal aA\ayeg oe
KOATAVOAWTIKEG CUUTIEPLPOPES TIOV UTIOPOUV VA CNUELWVOVTAL ETTAKOAOUOWG, K.ATL.)

Mivakac 1T Baotkég Evvoleg kat Optopol - pe Emonpavon ota MNedia mouv Agopouv Ta AtotknTika Bapn

MNa tn p€tpnon tTwv dlolknTikwy Bapwy, Ndn amd to 2003, n OAavdia elonyaye to
Tunorotnuevo Movtého Kootoug (Standard Cost Model), to omoio otn ocuvéxela
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Mpdtunn MeBodoAoyia kat Atadikacieg MEtpnong AlolknTikwy Bapwy

vloBeTnONKe amod tnv EE, Tov OOZA kal and €Bvika oxedla peiwong dlolknTikwy Bapwy
(Teppavia, OAN\avdia, Aavia, Zoundia, EANAda k.a.).

MapaAAnAg, avantuxdnkav SLaPopeq EMEKTACELG KAl BEATLWOELG TOU PHOVTEAOUL, WOTE va
anodidbeTal MANPECTEPA TO PUBULOTLKO KOOTOG, TOCO YLa TLG ETILXELPNOELS / TIOAITES 00O Kal
yla tn Anupoota Atoiknon, Kat va mpocdlopidetal Ye akpifela To PEPOG TIOL APopPd TO
dL0lKNTLKO BApOG.

TYNOMNOIHMENO MONTEAO KOXTOYX (TMK)

To Tumomotnuévo Movtélo Kootoug (TMK) (Standard Cost Model — SCM) amoteAel pla
EUPEWG XpNnolyoTolovuevn pebodoloyia yla TNV TOCOTLKI ATMOTIUNCN TWV SLOIKNTIKWY
Bapwyv TNG VOUOTIAPACKEVLAOTLKNG dLadlkaciag Kal TwV KavovioTIKWY pubpicewy, evw
TautoXpova SLEUKOAUVEL TOV OPLOUO TIOCOTIKWY OTOXWVY PEIWONG TOUG.

To TMK €xeL oxeblaotel WOTE va TPOCPEPEL €vav ATAOTIOLNUEVO KAL GUVETIH) TPOTO
UTIOAOYLOHOU TWwV OLOIKNTIKWY Samavwy, YeVIKOTEPA, KAl TwV OLOIKNTIKWY Bapwy,
eldIkOTEP, Yyla TIGC OlOKNTIKEG OpaoctnpldTnTEG TOUL avaAapBdvovtal amd TG
ETUXELPNOELG/ TIOAITEG yla TNV TAPNON VOULKWY UTIOXPEWOEWYV TIAPOXNG TIANPOPOPLWY
OXETIKWYV PE TN dpaotnploTnTa A TNV Mapaywyn toug.

EmionuaiveTal, 6Tl OTWG ATOTUTIWVETAL KAl oTo Aldypappa 1, ta dlolkntikd Bdpn
dlapepouy amd TIC damaveg CLUHOPPWONG, OL OTIOIEG TIPOEPXOVTAL ATO TLG YEVLKES
amaltTioelg tng voyobeaoiag, émwg t.X. ol damdveg emevdLoswY yla €EOTALOUO yld TV
avamTtugn VEwv TPOolovTWY N O&ladlkaclwy ToL LKAVOTIOLoUY VEA KOLVWVIKA Kal
TEPLBAANOVTIKA TIPOTUTIA.

Katd ouvémela, n peiwon Twyv dlolknTIKWyY Bapwy OTOXEVEL OTOV £E0PBOAOYLOUO TWV
anattioewy mAnpo@opnong Kat dev emnpeddel Tov BACIKO oXEOLAOUO TNG LPLOTAUEVNG
vopoBeaoiag. To TMK anotelei epyaleio PETPNONG TWV SLOLKNTLKWY darmavwy.

Ol Baclkég £vvoleg OTIG oOToieg otnpiletal 1o povtéNo Tumormolnuévo MovteAho
Kootoug (TMK) eivat oL akoAouBeg:

=  Ynoxpewoelg mAnpowopnong (Information obligation): Ou umoxpewoelg
TANPOYOPNONG AVAPEPOVTAL OE VOULKEG ) KAVOVIOTIKEG UTIOXPEWOELG OL OTIOLEQ
EMLBANAOUV OTIG ETLXELPAOELG I TOUG TIOAITEG va TAPEXOUV TIANPOYOPIEG Kal
dedopeva oTlg dnuooleg apxe€g N oe ANAoug amodekTeg (TLX. UTIOBOAN
TILOTOTOLNTIKOU CUUHOPPWONG Oe KdAmola dnuodola apyn, oe Taktn Bdon). Mia
uTIOXPEWON TANPOPOPNCNG OV onuaivel anapaitnTa OTL oL TANPoYopieg Ba TPEMeL
va JETABLBAOCTOLV OTLG HNPOCLEG APXEG I O LOLWTEG, UTIOPEL AMAWG va eptAauBavel
TNV LTIOXPEWON VA UTIAPXOULV dLABECIPEG TIANPOYPOPIEG yla EAEYXO, EPOCOV AUTO
{ntnBei.

=  Anatioelg dedopévwv (Data requirement): Kdabe umoxpe€waon TANPOYOPNONG
(information obligation) ouclaoTikd anapTiZeTal amno yia r) mepLocOTEPES AMALTAOELG
dedopevwy (data requirement). H amaitnon 6edopévwy ouoLaoTIKA aQvaPEPETAL O
KaBe otolxeio MAnpogopiag 1o omoio eival amapaitnto va ouAAexBei kat va
KOaTaypayei TPOKELUEVOL VA PTIOPECEL EITE va AELTOUPYNOEL €va cUOTNHA, EITE va
SlekmepalwOei pia dladikaoia, eite va tnpnBel pia vouiLkn i KAVOVLIOTLKI LTIOXPEWON.
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Mpdtunn MeBodoAoyia kat Atadikacieg MEtpnong AlolknTikwy Bapwy

= AloKNTIKEG dpactnpLotnteg (Administrative activities): Mpokelpgvou va apayxBovv
ol TAnpo@opieg Tov eival anapaitnTeg yla kabe anaitnon dedopévwy, Ba mpenel va
dlekmepalwbet evag OUYKEKPLUEVOG aplepog dlolknNTIKWY
EVEPYELWV/OPACTNPLOTATWY (TLX. CUUTIARPWON aitnong, UTIOROAR SLKALOAOYNTIKWY,
dnuooieuon avapopwy K.ATL).

H pebodog TMK umtoAoyilel To KOOTOG yLa KAOE ia amo AUTEG TLG EVEPYELEG.

Ol eVEPYELEG AUTEG PTIOPOLYV va avaTeBoLV €iTE ECWTEPLKA (OTO TTPOCWTILKO TNG 1dLag tTng
emuxeipnong) eite e€wtepika (avabeon og TPiTOLG).

INUaVTLIKA TAPAPETPOG eivat o  Slaxwplopog Twv  TPOCHBETWY  SLOIKNTIKWY
OpacTnplOTATWY, OL OToieq TpokKaAoLuvTal amod Tn vopobeoia, amd TIC OLVNBELS
OLOLKNTIKEG HPAOCTNPLOTNTEG TWV EMLXELPNOEWV/TIOALTWYV.

AvaluTIKOTEPA, TIPETEL va Yivel oapng Oldkplon avapeca o TAnpo@opieg Tou Ba
OULVEAAEYQV OL ETILXELPNOELG AKOWN Kal eEAAeiPeL vopoBeaiag kat oe TANpoYopieg Tov dev
Ba oLAANéyovtav av dev umpxav oL VOMIKEG Olatafelg. Ol MPWTEG aAPOopPoLV TIG
YEVIKOTEPEG OLOIKNTLKEG dATAVEG TWV ETXELPHOEWV €VW OL deUTEPEG aPOPOLV TA
dlolknTika Bapn. OL MEPLOCOTEPEG ETUXELPNOELG, Yla Tapddelyua, Ba dEBeTav &va
AOYLOTIKO oLoTNUA akopa Kat av Sev UTINPXE VOULKN uToXpEwon yla trpnon BLBAlwv
(dlotknTikEg damaveg), al\a dev Ba Tapeixav anapaitnTa TANPOPOPIES yLa TN BepULOLKN
afia OAwv Twv MpoldvTwy Toug (6lotknTiko Bdpog). H otpatnyikn tng EMLTpomig yia tn
BeAtiwon NG vopoBeoiag AmooKomel oTn PETPNoN Twv SLOIKNTIKWY damavwy Kal otn
peiwaon Twv dlolkNTIKwY Bapwy.

Napdapetpol k6otoug (Cost parameters): [la tn PETPNON TWV OLOKKNTIKWY damavwy,
AauBavovtal uroyn ot akéAouBol TapAPeTPOL KOGTOUG:

1. TwiA: H Twn mepthapBdvel tpia pépn: a) KOotog epyaciag (wage costs) (eivat To
KOOTOG TOU TIPOOWTILKOU Ttov eKTEAEL Tn SpactnploTnTa — HLoOOI, ACPAALOTLKES
ELOPOPEG K.ATL), B) TANPWHEG €EWTEPIKWY OUVEPYATWYV (TLX. AOYLOTWYV,
SIKNYOpWYV TOL TUXOV amatToLvTal) Kat y) yevikd €€oda (overhead) (ta €upeoa
KOOTN TIOL OxeTi¢ovTal pe Tn AeLTovpyia Tng emyxeipnong, 6nwg €€oda ypageiov,
€€0oMALOPOG, AOYLOTLKA LTIOOTAPLEN, NAEKTPLKO pelaA K.A. TA oToia emiyepidovTatl
0€ EMPEPOLG SPACTNPLOTNTES).

2. Xpdvog: o xpbdvog TOU XpelddeTal yla va OAokAnpwOel pia SlolknTikn
dpaotnplotnTa.

3. Mogdtnta: H moootnTa avapepetal 6To MANB0G TWV ETIXELPOEWY / TIOALTWY TIOU
ennpeddovTtat and tn pLBULON KAl OTN CLXVOTNTA JE TNV OTtoia Ol ETXELPNOELS /
TIOAiTEC Ba TIPEMEL va OAOKANPWAOOoLY pia §pactnploTnTa avd £Tog.

Baotkog Tomog TMK yia Tov uTtoAoyLoHO KOGTOUG: YuvOuadovTag Ta Tapanavw oToLxeia,
0 Baoikog Tumog Touv TMK eivat:

Twin * Xpovog * Mooodtnta (NMARB0G EUTMAEKOUEVWY ETILXELPHOEWYV

N TIOALTWV ) SNPOCLWVY AELTOUPYWV * cLXVOTNTA EKTIANPWONG TNG SpacTNPELOTNTAG)
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1.2 MebBodoloyia MEtpnong kat NMapakoAovOnong
NG AmAoVUoTELONG ALOLKNTIKWY Aladikaclwyv

Ytnv EANASq, n EBvikn MoALTikh AlolKNTIKWY Aladlkaclwy Kat to oxeti{opevo EBviko
Mpoypappa Amhovotevong Atadikaotwy (EMAA) arnoteAei To mAaiolo yia tov avacxedlaouod
KAl TNV anAoVoTeuon TwV SLolKNTIKWY dladikactwy. ZToxeLel otn dlapkn BeATiwon Twyv
TIAPEXOPEVWY ONUOCIWY UTINPECLWY TPOG TIOAITEC KAl ETUXEIPNOELS, HEOW TNG
KATATOAEUNONG TNG MEPLTTNG YPAPELOKPATIAG.

To EKT wg EkteAeotikdG Mnyaviopdg tou Mapatnpninpiov pagpelokpatiag e€xet
Olevepynoel, oe ouvepyacia Pe Tov ZUVTOVIOTIKO Mnxaviopo tou Mapatnpntnpiov, oelpa
HETPNOEWY OXETIKA Pe TNV emimtwon Twv dpdoewv amlovotevong touv EMAA ota
dlolknTika Bdpn kat TN ypagelokpatia. Ta amoTteAéopata Twv HETPNOEWV eival
dnuootevpeva oe eLOLKEG ekBEDELG oTn dlevBuvon https://diadikasies.gov.gr/ektheseis.

Onwge nén avagepbnke, To Turtottotnuévo Movtélo Kootoug (TMK) (Standard Cost Model -
SCM) amoteAel pla evpEwg xpnotlyomolovevn pebodoAoyia yia TNV MOCOTIKN AnMoTipnon
TWV SLOIKNTIKWY Bapwy, VW TAUTOXPOVA OLEUKOAUVEL TOV OPLOHO TIOCOTIKWY OTOXWV
peiwong toug. Meoa amd TN XPron Tou HOVTEAOL ETUTUYXAVETAL N TIOCOTLKOTOINGN TWV
Bapwv Kat Tou KOOTOUG, Kal Kataypapetat n eEEALEN TNG Peiwong TwV SLOKNTIKWY Bapwy,
TOOO yla TN Anuoota Aloiknon, 600 Kdl yld Ta (UOLKA ) VOULKA TipoowTta (ToAiTeg Kat
ETUXELPNOELS), WG ATIOTEAEOHA TIOALTIKWY oxediwv dpaong.

Qot000, To TMK €0TLAEL OTN PETPNON TWV OLOLKNTIKWY Bapwy, o€ XpOvo Kat KOGTOG, Xwpig
va avadelkvoel To GUVOAO TwV TIOAAATIAWY HLACTACEWY KAl TWV OPEAWY TIOV TIPOKUTITOLV
W¢ AMOTEAECUA TOU avaoxedlacpou Kat TG ynelomnoinong Twv dlotknTikwy dladlkactwy
yla TIC ETUXELPNOELG, TOUG TIOALTEG, TN Anpodota Aloiknon. AvaAUTIKOTEPQ, N anAoVoTELVON
KAl yn@Llomoinon Twv SLolkNTIKWY dladlkactwy eTpepeL TOAAATIAA KAl GNPAVTLIKA OQEAN
TOOO yla Tn dnuocta dloiknon 000 Kal yla Toug TMOALTEG Kal TIG ETUXELPNoeLG. [Mepa and tnv
€€0LlKOVOUNON XPOVOUL Kal KOOTOUG, BEATIWVEL TNV TOLOTATA TWV TIAPEXOHEVWY LTINPECLWY,
HELWVEL TA AABN TIOL TIPOKUTITOLY amod TN xeLpodypagn enegepyacia dedopevwy, cuUBANAEL
oTNV KAADTEPN OpyAvwon Kal anoTeAEoPATIKOTATA TNG dnudaoLag dloiknong, EMLTPETEL TNV
KaAUTePN aglomoinon Twv avpwrivwy TopwyV Kat tn dacvvdeon peTagy dLapopeTiKwy
UTINPECLWYV KAl CLOTNUATWY (SLAAELTOLPYLKOTNTA). ZUPBAAAEL, €TiONG, OTNV POCTAGIA TOU
TEPLBAANOVTOC PEOW TNG Pelwong TNG XPNong XapTLoL KAl TwV PETAKLVAOEWY. TENOG,
evioyLel Tn @LAKOTNTA TNG dnuoactag dloiknong TPog ETIXELPNOELG Kal TIOALTEG, TIpoAyeEL
™ Slagpavela kat tnv aglomotia Twv dtadikaclwy, evw TApAAAnAa emitaylvel Toug
XpOvoug Olekmepaiwong Twv dladlkaotwy, BEATIWVOVTAS TNV AVTAYWVLIOTIKOTNTA TNG
olKovopiag Kat TNV EAKLOTIKOTNTA TNE XWPAG Yid ETMEVOVOELG.

Me Bdon TI¢ Mapandvw SLamloTWOoELS KaBwe Kal pe Bdon Ta anoteA€éopatd TAOTIKAG
€QAPUOYNG €VOG ouVOLAOTLKOU OLEVUPUHEVOL HOVTEAOU MPETPNONG Kal amotipnong 20
PYNPLAKWY UTINPECLWY TOU gov.gr', 0To TAaioLo TOL TapOvVTOG TpoTEivETAL Pl dLlEVPUPEVN

T'Epyo «Zxedlaopog Kal epappoyn HeBodoAOYIKNG TIPOCEYYLONG YLa TNV eKTiUnon NG Peiwong Tou KOoToug &
TOUL XPOVOU yla TN Anuoacta Atoiknon, Toug TIOAITEG & eTLXELPROELG AOYW TNG €L0AYWYAS TNG TIUANG «gov.gr» &
NG €vtagng o auTr YNPLOTIOLNHEVWY UTNPEotWV» (KWdkOG OMX 5167084) — AvOIKTOG AlAyWVIOPOG —
Avadoyxol Planet- Deloitte
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pebodoloyia yla TN PETPNON KAl TapakoAovuBnon TNg amAoloTELONG OLOKNTIKWY
dladikaotwy. H pebodoloyia aflomolei avtiotolxa mAaiola a&loAdynong dnuodcilwv
UTINPEOLWY, EKBEOELG KAl KAAEC TIPAKTIKEG TIOLU AKOAOLOOULVTAL TAYKOOHIWG, OTIWG yla
napadelypa to eGovernment Benchmark, avtiotolxa mAaiola agloAdynong umnpectwv
GAAWV KPATWYV, APXEC KAl KAAEC TIPAKTIKEG yla TNV TAPOXN UTINPECLWYV TIOU EXOLV
emonyavOeil ano tnv eAAnvikn Anuooita Aioiknon (mx. apxeg tng BiBAou Wnepiakov
MeTaoxnuatiopol). I6laitepn Bapvtnta divetal oe TEPIBAANOVTIKEG TAPAPETPOUG
(ekmopmeg CO2 kat peiwon xpriong eviumwy). TEAog, aflomolel kpLthpla afloAdynong wg
TIPOG TNV MOALTOKEVTPLKN dLdoTtaon (Try. MOALTOKEVTIPLKOG 0XESLAONOG, dlagdvela), alAd Kat
TIAPAUETPWY TIOL CUVTEAOULY, KATA Kavova, oTn Peiwon tTnNg ypagelokpatiag (my. Avamtugn
OLAAELTOLPYLKOTATWY).

YUVOALKA, TO TPOTELVOPEVO PeBOOOAOYIKO TAAiclo TeplAauBAvel TEOCOEPLC OLAKPLTEG
OEPATIKEG OLVIOTWOEG HETPNONG.

H p€tpnon Tou dtotknTikoL BAapoug anoTeAel TNV MPWTN SLAKPLTA cuvIoTWOoaA. AvagepeTal
TOOO Ot TOAiTEGQ/ EeTUXELPNOELS 000 OTn Anudola Aloiknon Kat mpaygatomoleitat pe
epappoyn Tou Turomnotnpevou Movtélou Kootoug (TMK).

Emiong meplhappfavovtal  Tpeig¢ TPOCOETEG «BEPUATIKEG» OLVIOTWOEG: «Wn@Lakn
wpoTNTa», «MeptBANAov» Kal «Xprnoteg», KABe pia amd TIG omoieg avalvetal oe
ETULUEPOLG TMAPAUETPOUG PHETPNONG. H KABe pia mapdpyeTpog AayBavel Tiun ano 1- 5 avaloya
pe Tov Babuo / eminedo wplpotnTag tng dradikaociag.

Atevpupevo MeBoboloyiko MAaloto Metpnonc

VL0 TNV QITOTiNon Kot mapakohouBnon tne armdovoteuong /ndlonoinong twv Stoknuikwy Stadikaoiwv

Wnduakn
wpLMLOTNTA

BaBpag noALto-
KEVTPLKOU KEVTPLKOU
oxeblaouol

BaBudcg
ALOKNTKS KboTog Wnéromoinong BaBuéde Meiwong
Anuooiag Awiknang Exmopnwy CO2

BaBuoc Enitevéng

AlAsltou pyKOTNTOG BaBuoc Aaddverag

AuoknTikd Koatog . BaBuoc peiwong
Enueipnoewv / MoAiw BaBuog Eviunwv Eyypadwy Xpovog

Evowpdrwaong :
Mnyaviopwy Al Aleknepaiwong

Atdypappa 2 - Ateupupévo MeBoboAoyikd MAaiolo Métpnong yia tnv Amotipnon kat MNMapakoAovuBnon tng
AnAoboTeuong/ Wnelomoinong AlolknTikwy Atadikactwy
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AEIKTHZ MEOGOAOAOTIA METPHZHZ

Aowkntika Bapn

AloknTikd Kéotog Anpootag Aloiknong Tumonotnpévo Movtého Koéotoug

AlolknTiké Kootog Emuxelpriioswy / MoAttwy Tumonotnpévo Movtého Kéotoug

Yneplakn QplpéTnTa

Babuog ynelomoinong BaBpoAoyia 1- 5 oe avtiotolxia pe 5 emnineda mouv
a&loAoyouv Tov BaBuo wPLHOTNTAS TN TAPAPETPOU

BaBpog EmiteuEng ALGAELTOUPYIKOTNTAG BaBuoAoyia 1- 5 oe avtiotolkia pe 5 emineda mouv
a&loAoyouLv Tov BaBu6 WPLHOTNTAG TNE TAPAPETPOU

BaBpog evowpatwong pnxaviopwy Al BaBpoAoyia 1- 5 oe avtiotolxia pe 5 enineda mouv
a&loAoyouv Tov BaBuo WPLHOTNTAG TG TTAPAPETPOU

MepiBaiiov

Babuog Meiwong Exkmopmnwy CO2 MoooTIK YETPNON ekmounwy CO2
BaBuoMoyia 1- 5 oe avtiotolyia pe 5 enineda
peiwong

Babuog Meiwong Eviunwy Eyypdewyv MoooTIKN HETPNON KATAVAAWONG XAPTLOV
BaBpuoAoyia 1- 5 oe avtiotolyia pe 5 enineda
peiwong

Xproteg

BaBpog mMoALTO-KEVTPLKOL OXESLACHOU BaBpuoAoyia 1- 5 oe avtiotolxia pe 5 emineda mouv
a&lohoyolv Tov Babpo wpLPOTNTAG TNG TAPAUETPOU

Babpog Alagpavelag BaBuoAoyia 1- 5 oe avtioTtolkia ye 5 emineda mou
a&loAoyoulv Tov BaBuo WPLHOTNTAG TG TTAPAPETPOU

Xpovog Aleknepaiwong MoooTIKN YETPNON XPOVOUL SlEKTIEpAlWONG

BaBuoMloyia 1 - 5 oe avtiotolxia pe 5 emineda
peiwong

lMivakag 2 Tuvormtikni Mapovoiaon MeBodoloyiag Metpnong Twyv Empépoug Mapapg€tpwy ava Oepatikn
Juviotwoa

2Tn ouvexela avalvetat n pebodoloyia HETPNONG TWV ETULHEPOLE TIAPAPETPWV.
1.2.1  Awwkntika Bapn

1.2.1.1  Awokntiko Kootog Anuodotag Aloiknong

O LTIOAOYLOPOG TOL SLAXELPLOTIKOV KOOTOUG TNG Anpoaotag Aloiknong (AA) urtoloyietal pe
Bdon to Turomotnuevo Movtého Kootoug (TMK) Kal mpaypatomnoleital wg akoAovbwg:
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AlolknTik6 Kéotog AA = [Twn] X [Mosdtntal omou:

[TwA]l = kootog epyatowpag X xpdvog Tou Xpelddetal yia va oAoKANpwesi n
dpaotnplotnTa/ To BrAua

[MoootnTal = aptBudS voKeipeEVWY X oLXVOTNTA EKTIARPWONG TNG dpacTtnpLoTNTAS
EVTOC TOUL XPOVOUL PETPNONG

To kO60TOG epyatowpag Slakpivetal pe tn ogLpd Touv o€ dvo €idn:

EowTePLKO KOOTOG = ApLOPOG wpwVv/Aemtwy * KOotog avBpwmowpag yla Tnv
vAormoinon kdBe dlolknTIkNG dpactnploTNTag amo tn AA

To KO60TOG epyatowpag mepthappavel To KOOTOG Plobodoaoiag Kal, egocov eival
EPLKTO, ETUMAEOV AELTOLPYLKA €€oda Ta omoia cuvdeovtal Pe TIG OLOLKNTIKEG
dpaotnpLotTnTES (WG % €Tl TOL KOOTOULG PLoBodoaiag).

E§wTteplkO KOOTOG = AplOpog wpwv/Aentwy * KOotog avBpwrmowpag ywa tnv
vAotoinon KABe dLokNTIKAG dpacTnPLOTNTAC A0 EEWTEPLIKOVG cuvepydTeg (TLX.
dIkNyopog, AoyLloTtng KTA.) — epooov gival OXETIKO.

1.2.1.2 AwoknTIKO Kbéotog Emxetprnoswy / MoAttwyv

O UTIOAOYLOPOG TOU SLOIKNTLKOL BAPOLC TWV ETILXELPNOEWY /TIOALTWY LTIOAOYiZeTal Ye Bdon
To Tumottotnpévo Movtélo Kootoug (TMK).

Y0ppwva pe To Aldypappa 1 Kat Tig Bactkeg apxeg Hetpnong tov TMK, To dloknTiko Bapog
yla pla emuxeipnon / moAitn eivat ot mpooBeTEG dLOKNTIKEG dPACTNPLOTNTEG Kal darmdveg
TIOU TIPOKAAOUVTAL ATO TLG VOULKEG LTIOXPEWOELG TIAPOXING TTANPOYPOPNONG.

YUVOALKA:

AotknNTIKO KO0TOG = ALOLKNTIKO BApog + KOGTOG oLVIIBOUG ETILXELPNHATLKAG ASLTOoLpYiag

ALOIKNTLKO BApog gival To cLVOAO TOU KOOTOUG KABE LTIOXPEWONG TTANPOYOPNONG,
TO OTIOL0 PE TN oglpd TOL €ival TO KOOTOG TWV ALOIKNTIKWY ApacTtnploTHTWY ToU
TIC amnapTidovuv.

KOoTtog ouvABoug  ETUXELPNUATIKAG  Aeltouvpyiag eivat oL OLOKNTIKEG
dpaotnplOTNTEG TIC OMOieC Ba €kave pLa €MLXEIPNON avegdpTnTa amo Tn VOMIKNA
UTIOXPEWON TANPOYOPNONG. XTIC TEPUTITWOEL PETPNONG TNG Heiwong Tou
dlolknTikoL Bapoug Adyw TNG amhovoTeuong / Yn@lomoinong OlolkNTIKWY
dladikaotwy, dnAadr TG PETPNONG TOL SLOIKNTIKOL BAPOUG TIPLV Kal JETA amod TNV
pnelomoinon / amhovotevon plag  dwadikaciag, TO KOOTOG  OLVNBOULG
ETIXELPNUATLKNAG AelToupyiag Bewpeital OTL eival otabepd TPLV Kal HETA AMo TNV
pnelomoinon/anAovotevon. Q¢ €k TOUTOU, OE AUTEG TIG TEPIMTWOELG dev gival
amapaitnTog O ULTOAOYLOPOG TOUL. XTI TIEPLMTTWOELS PETPNONG TOL SLOLKNTIKOU
Bdpoug AOYw TNG €L0AYWYNG HLOG VEAG VOULKAG LTIOXPEWONG TIANPOYOPNONG, TO
KOOTOG OLVNBOULG ETILXELPNHATLKNG AELTOLPYIAG Ba TIPETEL va TipoadlopideTal peow
NG Sle€aywyrng CUVEVTEVLEEWV.

O LTIOAOYLOPOG TOL KOOTOUG TIPAYHATOTOLEITAL WG AKOAOVBWG:

Kootog Alolkntikig Apactnpotntac = [Tiun] X [Mocotntal émov:
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= [Twn] = k6oToCg EpyaTowpag X xpovog mou XpelddeTal yia va yivel n dpactnpldétnta

* [Moocotntal = aptBuog vrokeigevwy X cuxvoTNTA EKTANPWONG TNG SpactnELOTNTAG
€VTOG TOL XPOVOUL PUETPNONG.

To K6oTOG Epyatowpag SlakpiveTal e Tn oeLpd ToL o€ dVO €1dN:

* EOWTEPLKO KOOTOG - ApLOUOC wpwv/Aemtwy * KOotog avBpwmowpag yla Tnv
vAomoinon KdBe dlOKKNTIKAG dpaoctnploTnTag. XTO KOOTOG €pyatowpag
T(POOTIBEVTAL KAl OL AELTOUPYLKEG daTAVEG.

To KOOTOG epyatowpag meplAaupavel To KOOToG HloBodooiag Kat, epocov eival
EPLKTO, €TUMAEOV AelTOUPYLKA €€0da Ta omoia ouvdeovtal e TIG OLOLKNTLKES
dpaotnplotnTeg (WG % £Ti TOL KOOTOULG PloBodoaiag).

= EEwTEPLKO KOOTOG - AplBuog wpwv/Aemtwy * Kootog avBpwrmowpag yla Tnv
vAomoinon kdBe SloKNTIKAG SpacTnELOTNTAG ATO EEWTEPLKOUG OLUVEPYATEG (TLY.
dIkNyopog, AoyLloTtng K.ATL) epooov givat CXETIKO

1.2.2 WYneuakn Qpgotnta

1.2.2.1 Babpog Ynelomoinong

Ev yével, pua unnpeoia duvatal va mapexetal TOOO Ao QUOLKA, 000 KAl amd Yynelaka
KavdAla 61abeong. XTo MAaiolo anoTiynong TG YPagYeLlokpatiag, Ye anwTIePO GTOXO TNV
TepALTEPW Heiwon avtng, KOplo polo dladpapatidovv ol dpAcelg AMAOVOTELONG TWV
dladlkaoclwy / umnpeowwy, pe ouvnBeotepo €idog amholotevong va amotelel n
yneLotmoinon.

Qg ek TOUTOU, 0 €V AOYW deikTNG, TIOL APopd 6To Babud YneLomoinong, e€etalel To emninedo
aflomoinong Tou gov.gr yla Tnv mapoxn Tng EKACTOTE UTINPEOIAG, EvavTl AAAWY duvNTIKWV
KavaAlwyv didbeong tng umnpeoiag (. PUOLKNA Tapouvoia, TPita cuoTAPATA EKTOG gov.gr,
KATL). 210 TAaiolo avtd, Ta emnineda Babuoloynong tou deiktn eivat Ta akdAouvda:

EMINEAO / BAGMOXZ  TEPIFPA®H

AIAAIKAZIAZ

AldBeon Tng uTnpeoiag Kat TNG OXETLKNG TANPOYOPNONG HOVO HECW Ttapouaiag

Eninedo 1 . . X
o€ PUOLKA onpeia egumnpeTnong
Emtineso 2 AldBeon tng umnpeoiag pEoW PUOLKWYV onueiwy egumnpeTnong, aAAd 6tdbeon
TANPOYOPNONG HECW TOU gov.gr
Enineso 3 AldBeon tng uTNPeociag HEow PUOLKWY onueiwyv e§umnpetnong, 6tabeon NG
uTiNpeoiag YnPLakad (v HEPEL, analTWVTAG PUOLKH TIapoucia yla kamola Brpata)
, AldBeon tng unnpeoiag yngakd, aAAd oAokANpwaon Toug peca anod Tpita
Eninedo 4 . h
ovoTtnuara (eKktog gov.gr)
Enineso 5 AldBgon tng umnpeoiag Kat MARPNG oAOKARPWOoN TNG P€oa ano to gov.gr (end-to-

end)
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1.2.2.2 BaBpog Emitevéng AlaAelToupyLlKOTNTAG

O &eikTng Kpivetal MPWTAPXLIKAG onuaciag, Kabwg n avamtugn OLaAELTOVPYLIKOTATWY
HelwvVEL aloBnTd ta dlolknTika Bdapn Kat apatlpei «tahamwpiar» yla Toug TOALTEG Kat TN
Anupéolwa Awoiknon. H ouykevipwon OikatoAoynTikwy amd OLapopeTLKES UTINPECIEG,
onuaivel moAAamAoULg Xpovoug HeTABACNS, XPOVOUG AVAUOVAG, KATL

0 b6eiktng emitevgng SLAAELTOLPYLIKOTNTAC YL TNV EKACTOTE LTINPECia e€eTAlEL TOV BABUO
TIouL Ta amnattovpeva otoxeia (my. SikaltoAoynTikd, otolxeia WPEAOUPEVOUL, KATL) yla Tn
dlekmepaiwon avtng AapBavovtat avtépata (Try. TPOCLVUTIANPWHEVES POPHEG, UN amaitnon
yla XELPOKIVNTN HETAPOPTWON apXeiwy, KATL). ZT0 AAioL0 auTo, Ta emineda BabuoAdynong
Tou deiktn Ba eival Ta akoAovba:

EMINEAO / BAOMOX MNMEPIrPA®H

AIAAIKAZIAZ

Emtiteu€n dlaAettoupylKOTATWY yia o [0% - 20%)

Eninedo 1 : .
TWV OLKALOAOYNTIKWY / (POPHWV

Erineso 2 ET[I.TSL')EI'] SLaAELTOLPYLKOTATWY yia TO [20% - 40%) TwV SKAlOAOYNTIKWY /
POopHwWY

Erineso 3 ET[I.TSL')EI'] SLalelToupylkOTATWY yia To [40% - 60%) TwV SKAlOAOYNTIKWY /
POopHwWY

Enineso 4 ET[I.TSL')EI'] SLaAELTOLPYLKOTATWY yia TO [60% - 80%) TwV SKALOAOYNTIKWY /
POopHwWY

Emineso 5 Emitev€n dlalelTtoupylkoThTwy yia To [80% - 100%] Twv dikatohoynTikwy /

POpHWY

1.2.2.3 BaBuog Evowpdtwong Mnxaviopwv Al

H evowpdtwon tng Texvntng Nonpoolvng (Al) oTig Stotkntikeg dtadikaocieg cUPBAANEL OTN
peiwon g ypapelokpatiag Kat Twv SlolknTikwy Bapwyv. MEow TNG autopatomoinong
enavaAapBavopevwy €pyactwy, ETILTUYXAVETAL ONUAVTIKE EE0LKOVOUNGN XPOVOUL Kal TIOPWYV,
ETUTPETOVTAC OTO AvOPWTILVO SLVAULKO VA ETUKEVTPWOEL OE TILO CUVOETEC KAl SNULOVPYIKES
€PYaAoieq.

ErunAgov, n Al cupBAaAAel otn BeAtiwon TNG TOLOTNTAG TWV TAPEXOUEVWY LUTINPECLWY. H
LKavoTnTa TNG va emnefepyadetal peyaloug Oykoug dedopevwy kKal va e€ayel xprnotya
ouumepdopata odnyei oe KAAOTEPN KATAVONON TWV AVAYKWY TWV TIOALTWY KAl O€ TO
oTOXELUEVEG umnpeoieg. MapdAAnAa, n peiwon Twv avBpwrivwy AaBwv PEOW TNG
avtopatotmoinong avfdavel tnv aglomotia Twyv dtadikactwy. Kabwg ot texvoloyieg Al
BeAtiwvovtal, ol duvaTtoTnTEG yla TMEPALTEPW aAMAoVOTEVON Kal BeAtiotomoinon Twv
oladlkaotwy av€avovtal, Odnulovpywvtag VEEC ELKALPiEG yla  KawvoTopia  Kat
anoteAeopatikoTnTa oTN dnuodacia droiknon.

0 6eiKTNG yla TNV EVowPAaTwon pnxaviopwy Al dtakpivetal ota akoAouBa emineda:

EKT | EONIKO KENTPO TEKMHPIQZHZ & HAEKTPONIKOY MNMEPIEXOMENOY 23



Mpdtunn MeBodoAoyia kat Atadikacieg MEtpnong AlolknTikwy Bapwy

EMINEAO / BAOMOX MNMEPIrPA®H

AIAAIKAZIAZ

Arnovoia pnxaviopwy Al r 0map€n oA Baclkwy avtopaTonolioswy (TLX.

Eninebo 1 . . " .

QUTOHATOTOLNHEVN CUUTIARPWON BACIKWY (POPHWV)
, AuTtopatoroinon n omoia meptAapBavel, chatbots yia cuxveg epwTnoELg, Bacikn

Eninebo 2 . ; .
OTITIKN avayvwpton xapaktripwv (OCR)

Enineso 3 AuTtopatoroinon n omoia mMepIAQUBAVEL AUTOPATN KATNYOPLOTIOINCN ALTNHATWY
r/KaL avtopatomnolnuévn eneepyaocia artnoswv

Entineo 4 Avdluon n omoia epthapBavet €§utvn SpopoAdynon alTnUATWY, TPOANTITLKN

dlaxeiplon MPoBANUATWY, EEATOULKEVPUEVEG TIPOTACELG UTINPECLWYV

I'vwoTikn Autopatomnoinon: X0vOeTn enegepyacia uUOLKNAG YAwooag, autovopn
Eninebo 5 AQYn ano@dcewy yla anAd {nTAyata, mtponyuevn avakuon Sedopgvwy, pnxavikn
padnon yla BeAtiotormnoinon Stadikaciwy

1.2.3 NepiBaiiov

1.2.3.1 BaBudg Meiwong Eknopnwy CO2

H pnelomoinon Twv umnpectwy empepel BETIKA anMoTEAECHATA Kal yla TO TEPLBAAAOV
aAAd Kal yla To KOOTOG ToL eMLBAPULVEL TTOAITES Kat Anuoota Aloiknon, HEow TNG peiwong
Twv eknopniwy CO2, ta omoia dev MPEMEL va ayvooLvTal akoPa Kat av TPOKELTAL yid TiLo
EUHPEOEG OULVETIELEG.

H pn avaykn emokepewv ota Quolka onpeia eumnpetnong odnyei oe peiwon Twv
HETAKLVAOEWY AAAA Kal Xpron XapTLol, YE onUavTika anoteAéopata yia tn pgeiwon twy
ekmopmiwy CO2. Katd ouvenelq, eival anapaitnto va aflohoynbei kat o Babuog oLVOALKNAG
pgeiwong Toug Kal KAt €MEKTAON TOL KOOTOULG TOU AUTO TPOOBETEL oTa PBdpn TNg
ypagelokpatiag.

O beikTNng peiwong Twv ekmounwyv CO2 otoxeleL 0TOV EAEYXO TNG PElWONG TWV PUTIWY,
AOYw TNG ynelomoinong Twv unnpeocwy tng Anuéotag Aloiknong. H obykplon yivetal oe
OXEO0N UE TOULG PUTIOUG TIOU EKTIEUTIOVTAV KATA TN QUOLKN dlekTepaiwon Twy dtadikactwy,
IOV OXeTi{oVTAV PE TIG HETAKLIVACELG TWV TIOALTWY amod Kat Tpog¢ Ta cnueia e§umnpeTnong,
aAAd Kat Tn Xprnon XapTiot Adyw Twv avaykaiwv evtunwy. Enopévwg, yia tn BabpoAdynon
TOU TtapOVTOog deikTn, uTAp)oLV Ta eENG emimeda:

EMINMEAO / BAOMOX MEPIrPA®H

AIAAIKAZIAZ

[0% £wg 20%) peiwon Twv ekmopnwy CO2 tng umnpeciag YeTd tnv

Emntinedo 1 X ! . X .
amAoUOTEVON / YNPLOTIOLNGH OE OXEON HE TNV MPOTEPN KATAGTACN

Emineso 2 [20% £wg 40%) peiwon Twy ekmopmwy CO2 Tng umnpeoiag HETA TNV
amAoUOTEVON / YNPLOTIOLNGH OE OXEON HE TNV MPOTEPN KATAGTACN

Emineso 3 [40% €wg 60%) peiwon Twv ekmopmwy CO2 NG umnpeoiag HETA TNV

amAouoTELON / YNPLOTIOINGN OE OXEON HE TNV POTEPN KATAGTAON
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[60% £wg 80%) peiwon Twy ekmopmwy CO2 Tng umnpeoiag HETA TNV

Eninebo 4 . , . . .
anAoLOTELON / YPNPLOTIOLNON OE OXEON HE TNV MPOTEPN KATACTAON

[80% £wg 100%] peiwon Twv ekmopmnwy CO2 TNG LTINPEGIAC UETA TNV

Eninebo 5 . h . . f
anAoLOTEVON / YPNPLOTIOLNON OE OXEON HE TNV MPOTEPN KATACTAON

1.2.3.2 BaBpo6g Meiwong Evtuniwy Eyypdewy

Anotuniwvel Tov Badpo (%) peiwong Tng Xprong XapTiol Kal EKTUTIWOEWY, W¢ andppola
NG Yn@lomoinong tng umnpeaciag Kat TnG NAEKTPOVLKNG dlakivnong eyypapwy.

Mta akopn (B€TIKN) CUVETELA TNG YNPLOTIOINONG TWV UTINPECLWY €ival N onEAvTiKn Peiwon
NG XPNONG EVIUTIWVY €YYPAPWYV KAl EKTUTIWOEWV. H dleknepaiwon twyv dtadikactwyv pe
(PUOLKO TPOTIO ETUPEPEL €va LOlaitepa oOnNUAVTIKO KOOTOG, AOYyW TWV ONUAVTIKWVY
TIOCOTNTWY XAPTLOU KAl EKTUTIWOEWYV TIOL ATIALTOLVTAL Yl Th XOPNynon Twyv avaykaiwv
POPHUWYV TPOG CUMTIANPWON, SLKALOAOYNTIKWY TPOG KATABEDN, TEAIKWY €yypAPwy Kal
TILOTOTIOLNTLKWY TPOC ToV TOALTN K.0.K. KpiveTal, emopevwge, KaBopLoTikr n a§loAoynon Tou
BaBuoL emitevéng TNG peiwong Twv EVILUMIWY eyypdpwyv amd tnv eAAnvikr Anuocia
Atoiknon.

O ev AOyw OeiKkTng emuxelpel va amotumwoesl TN Peiwon TNG XPnong Xaptiol Kat
EKTUTIWOEWY KaTd Tn Oleknepaiwon omotacdnmote dladlkaciag Tmou €xeL ULTOOTEL
Yn@LoToinon, o OXEON HE TG avAYKEG TIPO-PNnPpLOTIoinong.

Na tn BabpyoAoynon avtou Tou deikTn, uTapxoLV Ta akoAovba emineda:’

EMINEAO / BAOGMOX MNMEPITPA®H

AIAAIKAZIAZ

[0% €wg 20%) peiwon Tng Xpnong xaptioL (oeAideg) Katd Tn diekmepaiwon
Eninedo 1 NG umnpeoiag PeTd TNV anAoboTELON / PNPLOTIOiNoN 08 OXE0N UE TNV
TPOTEPN KATAGTAON

[20% €wg 40%) peiwon TG xpnong xaptioL (oekideg) katd tn diekmepaiwon
Eninedo 2 NG umnpeoiag PeTd TNV anAoboTELON / PNPLOTIOiNoN OE OXE0N UE TNV
TPOTEPN KATAGTAON

[40% €wg 60%) peiwon TG Xprong xaptioL (oshideg) katd tn Sieknepaiwon
Eninebo 3 TNG uTnpeoiag PeTA TNV amAoUoTELVON / PNPLloToinon o€ oxEon Ue TNV
TPOTEPN KATAOTAON

[60% £wg 80%) peiwon TG Xprong xaptioL (oehideg) katd tn Sieknepaiwon
Eninebo 4 TNG uTnpeoiag PeTAd TNV amAoUoTELON / PrPLloToinon o€ oxEon He TNV
TPOTEPN KATAOTAON

[80% £wg 100%] peiwaon tng Xpriong xaptiol (oeAideg) katd tn Siekmepaiwon
Eninebo 5 TNG uTlnpeoiag HeTd TNV anAobOTEVON / YPNPLOTIOiNoN OE OXEON UE TNV
TPOTEPN KATATTAON
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1.2.4 Xpnoteg

1.2.4.1 BaBpog MoAtto-kevipikoL ZxedlaopoL

E€etalel Tov BaBud eVOWPATWONG PNXAVIOHWY UTIOOTAPLENG TWV XPNOTWYV OTNV EKACTOTE
UTINPEOLA, TIPOKELUEVOL, EPOCOV TO €MLBUYOLY, va Umopolv va AdBouv Bonbela yia tn
dlekmepaiwon Tng umnpeaciag N elpeonG autoL Tov avalnTouy.

E€ioou onuavtikn €ivat n avaluon tou Babuol QIAIKOTNTAG TIPOG TOV XPNOTN, Tou Babuol
dnAadn tonoBeTNONG TOU TIOALTN OTO KEVTPO TOL OXESLACHOL TWV YNPLAKWY UTtnpeatwy. O
ONUAvVTIKOTEPOG AOYOG ETULAOYIG TOU CUYKEKPLUEVOL SEIKTN aPopd TO yEYOVOS WG yla TNV
TPAYHATLKN PElwon Twv dlokNTIKwY Bapwy dev eival apkeTH PHOVO N YnPLOTIoinon Twv
umnpeolwy Kat n dtdeor| Toug otnv MOAN gov.gr.

Akopa kat av ot uminpeoieg diatibevtal KABoAKA 0TO YNPLAKO cVOTNHA, AAAA OL XPrOTES
dev umopoLV va xpnotpotmotnoouy To epyaAeio, dev Ba umdpEel kapia mpoodog otn peiwon
NG ypagpelokpatiag. MoAAEG pmopei va eival oL attieg avTou TOU PaALVOUEVOL: N EANELPN
pnelakwy deglotntwy, n duokoAia avevpeong Twv KLBEPVNTLKWY LoTooeAidwy, 0 un-
€UKOAd KatavonTtog oxedlaopog tng LotooeAidag, KATL Xe KABe TepimTwon OPwWG, LTAPXEL
gLa oglpd peBOOdWY oXedLACHOL TWYV UTINPECLWY JE TPOTIO TETOLO, WOTE Va LTIOoTNPIeTAL O
w@eAoLpeVOg Kata To duvatdv MePLOCOTEPO, yla TNV opbr) Kat eVKoAn aflomoinon Tng
EKAOCTOTE YNPLAKNG UTINPECLAG, WOTE va PNV avaykAdeTal va €TLOTPEYPEL OTA (PUOLKA
onueia e€unnpetnong.

Qg ek TOUTOU, O €V AOYyw OeikTng e€etalel Tov BABUO €VOWPATWONG HNXAVIOHWY
LTIOOTHPLENG TWV XPNOTWV OTNV EKACTOTE ULTINPECLA, TIPOKELUEVOU, EPOCOV TO ETLOLHOUY,
va umnopolv va Adpouv Borndela yla tn dleknepaiwon TG umnpeoiag r ebPeong avtoL oV
avaZntolv. H Bonbela autr pmopeil va pop@r Tou TOLKIAEL, PE TOUG OLVNOECTEPOULG
MNXaviopoUg va anoTteAouy:

= Mnxaviopog 1: avaptnon eyypagou e odnyieg xprong

= Mnxaviopog 2: mapdbeon oTolXEIWY ETLKOLVWVIAG

= Mnxaviopog 3: avaptnon eyypagou cuxvwy epwInoewv (FAQs)

= Mnxaviopog 4: napdbeon oxeTIkoL Beopikol TAaLciov Tovu SLETEL TNV LTINPETia

= Mnxaviopog 5: duvatotnta {wvtavng egumnpetnong weelovpevou (live chat n live

video)

= Mnxaviopog 6: apdeeaon XPHOoLUWY CUVOECHWY YLad TIEPALTEPW TIANPOYPOPIES

= Mnxaviopog 7: mapoxn umodelypdtwy / mapadelyddtwy XpRong Tng unnpeoiag

= Mnxaviopog 8: mapoxn unxaviopou avadpaong (feedback)

Avagoplka pe ta enineda BabpoAoynong touv deiktn, avta Ba eival Ta akoAouba:

EMINMEAO / BAOMOX MNMEPIrPA®H

AIAAIKAZIAZ

H utinpeoia dev €xeL evowpatwoel Kavévay and Toug OXETLKOUG

Eninedo 1 .
pnNxaviopoug

Eninebo 2 H utinpeoia evowpatwvel 1R 2 €K TWV OXETLKWY UNXAVLIOHWY
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Eninebo 3 H uninpeoia evowpatwvel 3 1} 4 €K TWV OXETIKWY UNXAVIOHWY
Eninebo 4 H uninpeoia evowPaTWVvEL 51 6 €K TWV OXETIKWY UNXAVIOUWY
Eninebo 5 H utinpeoia evowpatwvel 7 i} 8 €K TWV OXETLKWY PNXAVLIOHWY

1.2.4.2 Babpog Alagpdvelag

E€etddel Tov BaBud eVOWPATWONG UNXAVIOHWY EVNHEPWONG TWV XPNOTWYV OTNV EKACTOTE
unnpeoia, og OAa Ta oTAdla MApoxnG TNG EKACTOTE LTINPEGLAG.

O beikTng oxetideTal Ye Tn OUVOALKN eumelpia Twv XPNOTWY, N omoia pmopei va sivat
Kaiptag onpaciag ywa tnv €mmAoyn f pn tTng QUOKAG dladikaciag kal eMOPEVWG, TNG
avgnong Twv OLoLKNTIKWY Bapwy. Mo CUYKEKPLUEVQ, O eV AOYw OeiKTNG agopd oTo Katd
OOV 0 XPNoTNG AapPBAvel EMAPKN evnUEPWON oTo TAAicLlo aglomoinong Plag umnpeoiag,
yla OTIOATIOTE TUXOV TOV aopd. ZXETLKOL Pnxaviopoi duvatal va apopouv oTa KATWOL:

= Mnxaviopog 1: mpoeLldomoLNTIKO prvupa yta Aaveaopgvn cuPTANpwon Yoppag

= MnXaviopog 2: evnUEPWON ETLTUXOUG LTTIOBOANG TOL ALTHHATOG

= Mnxaviopog 3: ektipnon didpkelag eEumnPETNONG TOUL ALTAUATOC

= Mnxaviopog 4: kataypapr poodou eEuMNPETNONG TOL ALTHPATOG

= Mnxaviopog 5: Afyn evnUEPWTLKOL pNvOPATog oAokAnpwong tng dtadikaciag

= Mnxaviopog 6: BeoPLKO TIAALOLO TIOV 0pideL HEYLOTOUG XPOVOUG dleKTiEpaiwong

Avagpopikd pe ta enineda BabuoAoynong tov deiktn, avtd Ba eival ta akolouvba:

EMINEAO / BAOGMOX MEPIrPA®H

AIAAIKAZIAZ

H uninpeoia dev €xel evowpaTwoel Kavévav anod Toug OXETIKOUG

Eninedo 1 HNXAYIOUODC

Eninebo 2 H uninpeoia evowpatwvel 1 R 2 €K TWV OXETIKWY UNXAVIOUWY
Eninebo 3 H unpeoia evowpaTtwvel 3 €K TWV OXETIKWY HNXAVIOHWY
Eninebo 4 H uninpeoia evowpatwvel 4 1} 5 €K TWV OXETIKWY UNXAVIOHWY
Eninebo 5 H umtnpeoia evowpaTwyeL To GOVOAO TWV OXETIKWY UNXAVIOHWY

1.2.4.3 Xpovog Aleknepaiwong

Mpooeyyicel TNV TAEN peyEBOULG TIOL APOPA OTO XPOVIKO dldoTnua Tov anatteital and tnv
UTIOBOAN pLag aitnong amd Tov WEEAOLPEVO €wG OTOL auTOg efumnpetnBei, NTOL
napaldBel 1o amoteEAecpa TNG €kdotote umnpeociag. Emi tng ovociag, amoteAei pua
Tipoomabela eppeong kat apatpeTikng (high-level) mpoogyylong Twv «vekpwv» xpovwy (idle
time).
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O ev AOoyw OeiKTNg eMIXELpEL va Ipooeyyioel TNV TAEN peYEOBOLG IOV APOPA OTO XPOVIKO
dlaotnua mov anatteitat and Tnv LTOBOAN HLAG AiTNONG ATO TOV WPEANOVHEVO €WG OTOL
avtog e€unnpetndei, ToL Tapaldpel To ATMOTEAECHA TNG EKACTOTE LTINPEDLAG.

> 1o mAaiolo avTo, Wlaitepn onuacia 6a 0Bl OTIC EKTIPNCELS TWV OXETIKWY HECWY OPWYV
T(PO Kal PETA amAo0OTELONG, TIPOKELPEVOL va dlamoTwOel n mocooTiaia peTaBoAr Tou
TUXOV €TUTELYXONKE WG TPOG TNV TaxVTNTA €ELTNPETNONG. INUAVTIKA €ivat n e€aywyn
debopévwy yLa Tn peiwon Tou Xpovou dlekmepaiwong amnod 1o «EOVIKO MNTpwo ALOIKNTIKWY
Awadikaolwy - Mitog». Q¢ ek ToUTOU, 0 €V AOYWw deikTNG afloloyeital ye Baon Ta akoAovba
enineda:

EMIMNMEAO / BAOMOX MEPIFTPA®H
AIAAIKAZIAX
Eninedo 1 Meiwon Tou xpovou diekmepaiwong katd [0% €wg 20%)
Eninebo 2 Meiwon Tou xpovou diekmepaiwong katd [20% wg 40%)
Eninebo 3 Meiwon Tou xpovou diekmepaiwong katd [40% éwg 60%)
Eninedo 4 Meiwon Ttou xpovou diekmepaiwong Katd [60% ewg 80%)
Eninebo 5 Meiwon Ttou xpovou diekmepaiwong kata [80% €wg 100%)
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Generic Statistical Business Process Model
(GSBPM)

2.1

To Generic Statistical Business Process Model (GSBPM) gival €va d1eBvwg avayvwpLlopEvo
TAaiolo Tov TEPLYPAPEL Kal KaBopidel ToO OUVOAO TWV ETILXELPNOLAKWY dLadLKACLWY TIOU
amnattoLVTal yid TNV apaywyn MionUwY oTATIOTIKWY.

To GSBPM amoteAei onuavilkd e€pyaAeio yla TNV TUTOTOINON TWV OTATIOTIKWY
dLadikaotwy, Tov EKOLYXPOVLOUO TNE OTATLOTLKAG Tapaywyng, Tn dtaxeipton tng motdtnTaAg
Kal Twv KLvduvwy, Kabwg Kat Tnv avtopatomnoinon Twyv dtadikactwy.

To povtéNo uloBeTeiTal EVPEWC AMO OTATIOTIKEG UTINPECIEG TAYKOOUIWG KAl CUVEXWG
e€ellooeTal yla va aviamokpiveTal OTIG OLYXPOVEG AVAYKEG TAPAYWYAG ETionpwy
oTaTIOTIKWY. Exel vioBetnBel ano tn Eurostat w¢ mAaiolo mapaywyng Twv emionuwv
ELPWTATKWY OTATIOTIKWV.

Quality Manag t / Metadata Manag t
Specify Needs Design Build Collect Process Analyse Disseminate Evaluate
14 21 31 41 5.1 6.1 7.4 8.1
Identify needs Design outputs Build collection Create frame & Integrate data Prepare draft Update output Gather evaluation
Instrument select sample outputs systems inputs
3.2 72
1.2 22 42 5.2 6.2
Consult & confirm Design variable '“"‘p"’;:."";"‘“ Set up collection Classify & code Validate Produce 82
needs descriptions components products
33 73
1.3 43 53 6.3 83
Establish output e 23 Bulid or Run collecti Review & validate | | Interpret & explain """;" release of | | 45 00 an action
objectives sign outputs semination plan
components products
74
14 24 34 44 54 64 Proncte
Identity concepts Design frame & Configure Finalise collection Edit & impute Apply disclosure dissemination
sample workflows control products
15 25 38 55 65 75
Check data Design pi 9 Test p Derive new se outp ge user
availability & analysis system variables & units support
16 26 36 56
Prepare business Design production Test statistical Caiculate weights
case & ! P
a7 57
Finalise production Calculate
system aggregates
58
Finalise data files

Alaypappa 3 Ot ddoelg kat ta Empépoug Xtddia tov Moviéhov GSBPM

To povtelo GSBPM anoteAeital and okTw BACIKEG PATELG.

H mpwtn ¢aon eivat o lMpoodloplopog Avaykwy, OTOU yivetal n avayvwplon Twy
OTATIOTIKWY avaykwyv, n 6taBolAevon pe TOUG €vOLAPEPOUEVOLG, O KABOPLOPOG TwV
oTOXWV Kal 0 gAeyxog dtabBeopotntag dedopevwy. AKOAouBEeL n paon Tou Xxedlacpou,
Katd tnv omoia oxedidfovtat ot petaBAnTeg, N pebodoAoyia GUANOYNG KAl Ta cuoTAHUATA
Tapaywyng.

YTnv TPiTN PAcn, TNV AvanTugn, paypatonoleital N avantugn Twv epyaleiwyv cUANOYAG, N
BeATiwon Twyv dtadikactwy Kat n SoKLPN TwV CLUCTNUATWY TAPAYWYNG.
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H tetaptn gdon eival n ZuAAoyr, omou dnulovpyeital To mAaiotlo, eTuAeyeTal To deiypa kat
ekteAeiTal n cuAoyn Twv dedopevwv.

2Tn ouvexela akoAoubei n pdon tng Eme€epyaoiag, katd tnv onoia yivetal n evowpdatwon
Twv dedopevwy, N Tagvopunon, N Kwdikomoinon Kat n emkOpwon Toug. H €ktn ¢pdon eivat
n AvdAuon, 0Tou ipoeToLPAdovTal KAl ETILKUPWYOVTAL TA anMoTEAECPATA, YiveTal N epunveia
TOUG Kal E@apuolovTal oL EAeYXOL amoKAAvyng.

H €Bdopn @don eivat n Ataxuon, Katd Tnv omoia mapayovtal Ta rmpolovia diaxuong, yivetal
n dtaxeiplon tng dnuocievong Kat n LUTIOOTHPLEN TWV XPNOTWV.

Telhog, n oydon oaon eivat n AgoAoynon 1tng otatiotikng Oladikaciag, oOmou
ouyKevTpwvovTal Ta dedopeva aglohoynong, dte€ayetat n afloAoynon Kat CUPPWVELTAL TO
TAdvo pAong yla TIC EMOPEVES PETPNOELG.

To poviélo xapaktnpidetal amd tnv eveAl€ia Tou Kat TNV MPOCAPHUOCTLKOTNTA TOU OTLG
avaykeg KABe oTATIOTIKNAG utnpeociag. Eival avedptnto amd tnv mnyr dedopévwy Kat
uTopei va epappootei oe 6AOUG TOUG TUTIOUG OTATLOTIKWY. MapEXEL KowvR opoAoyia yla Tn
BeATiwon TNG eTUKOLVWVIAG KAL TIPOOYPEPEL Eva TIAAiOLO yla TNV a§LoAdynaon tng moLtoTnTag.

ErunAgov, To GSBPM nepthapBdvel 0o optlovtieg dladikaoieg mouv dlatpexouvv OAEG TIC
pacelg: tTn Awaxeipion Mowotntag kat tn Ataxeipion Metadedbopevwy. H Awaxeipion
Mowdtntag mepthapBavel unxaviopolg dtacpdaiiong moldtnTag Kat maiota ag§lohdynong,
evw n Awaxeipion Metadedopevwy agopd tn ouvAAoyr, amobrnkevon kat diaxuon Twv
peTadedbopevwy.

2.2 ITATLOTLKEG dLadlkaoieg
HETPNONG OLOLKNTIKWYV Bapwyv

2.2.1 KaBoplopog Avaykwyv

2.2.1.1  Avayvwpton /AnodeAtiwon Awadikaciag

MpwTapxtko, evapktnplo otadlo amoteAei n amodeAtiwon tng Owadikaciag, AToL n
avaZntnon Kar evpeon OAWV TwV OXETIKWV Pe authv TAnpogopltwv (desk research).
EldikoTEPQ, KATA TO €V AOYW 0TASLO LAOTIOLOVVTAL OL KATWOL ETILPHEPOULG EVEPYELEG:

= Avaintnon oto MITOZ / GOV.GR yla Tuxov mAnpogopieg / avaAuTikd BAuata tng
dladikaoiag

= EEetaon vopikoL mAatciov (Nopoy, MA, KYA, YA Kok.)

= Avagntnon apBpwv amo €ykpLTeEG ePNUEPLdES yla TNV 600 To duvatdv KaAlTePN
katavonon tng dtadikaciag, kabwg emiong Kat MPOceTNG TTANPOPOPNONG OTIWG
elvay, emni mapadeiypaty, o EVIOTLOPOG TUXOV OUOXEPELWY TIOL AVTIHETWTI{OLY Ol
EKAOTOTE WPEANOVUEVOL, N AMAOVCTEVAN TIOV EXEL TUXOV LAOTIOLNBEL, K.ATL

*  AnodeATiwon Twv MANPOPOPLWY Kal KAtaypagn Toug oTa akoAouba eTLUEPOLS
Baolka media MAnpoopLwy Tov xapaktnpidouv tn dtadikaacia, ONWG:

v «NOYLKO TIAaioLo»
v «OgOpLKOG / appodLlog popeag»
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<\

«Brjpata dtadikaciag» (TpLy Kat JETA TNV Yn@loToinon / eVowudTtwon oTo
gov.gr)

«duoLkd / pnelakda onueia e€umnpeTnong»

«Amattovpeva dIkatoAoynTiKAa»

«Molog pmopetl va kavel Tnv aitnon» (Puotkd / Vouikda mpdowna)

«TpoTolL Katabeong TNG aitnong»

«Kootn»

«M€goog xpovog dlekmepaiwong attnuatog»

NN N NN

2.2.1.2 Tpoacbdloplopog tng MeplpeTpou TG MeTpnong

AkoAoLBwG, dlevepyeital o MPoodloplopds TNG TEPLUETPOL (Scope) TNG HETPNONG, ATOL O
T(POOOLOPLOPOG TOU AKPLBOUC AVTLKELUEVOL TNG HETPNONG, TIOL LAOTIOLELTAL WC AKOAOVBWG:

= Bdoel KAl TwWV TPOTEPALOTATWY TOU ZUVTIOVIOTIKOU Mnyaviopold ToOu
Mapatnpntnpiov Npagelokpatiag, avayvwplon KAMolwv Baclkwy oTolxeiwv TNg
dladikaociag mouv mpemel va AngOovy oTtwodATIOTE LTT OYPLV OTN JETPNON AUTAG

= ATOKAELOPOG eKelvwy TwV MapapeTpwy tng dtadikaciag mov dev mpoteiveTal va
OUVEKTLUNOOLUY O0TO TAaiolo TNG HETPNONG Kal evOEXOUEVWG amMoTEAOLV €va
auToTeEAEG KoppaTt TnG Stadikaciag vmd petpnon

EvbelKTIKA, OTNV tepiPeTPO TN PETPNONG ipocdLlopidovTal:
* Taeidn kooToug ov Ba cupTepAnPOOLY OTN HETPNON
* TakavaAila 61d6eong TG uTiNPEGiag ov Ba GUVUTIOAOYLGTOUV yLd TN HETPNON

= Ol wpeloLpevol ov Ba cupTepANYOOLY 0T PETPNON (TtX. TIOAITEG, ETILXELPNOELG,
€1dn emuxelpRoOEWY, K.ATL) K.0.K.

2.2.2 >xeblaopog & Avantuén Epyaieiwv ZuAAoyng

2.2.2.1 Avayvwpton Xtadiwv Atadikaoiag (Avaluvon twy Ztadiwv)
Avayvwpton otadiwv diadikaociag (avaivon Twv otadiwv)

270 TMPWTO PBAua yivetal avayvwplon Twv euplTEPWY oTadiwyv Tou TPEMeL va AngBolv
LTIOYLY, KAL CUYKEKPLUEVA (ETIL TTapadeiypaty):

ITAAIO 1° — ZuyKEVTPpWON ALKALOAOYNTIKWV

MNa tnv ekkivnon plag dadikaociag kat tnv ekmAnpwon tou otadiov TnG aitnong, sival
amnapaitnTn n OUYKEVIPWON TOU CULUVOAOU TWV ATALTOUPEVWY OLKALOAOYNTIKWY TPOG
KaTaBeon Kat EAeyXo, EQOCOV vPioTavTal TeETOold. MECW TNG CUCOWPEVUEVNG EPTELPLAG
amno TPONYOUUEVEG PETPNOELG, €ival duvatov va yivel eKTIPNoN Twv XpOvVwWY Kat AoLTwy
edwVv KOOTOLG ToL xpeladovTal yia TNV oAokAnpwon avtou tou otadiov, TOCO yla TN
(PUOLKT), 000 Kal yLa Tnv ynelakn dtadikaoia.

Q¢ €K TOUTOU, TA ATALTOVHEVA OTOLXELA TEPIAQUBAVOLV:

= XpoOvog WeTABAONG O {la ULTNPECia yla OULYKEVIPWON TOL AMAPAITHTOUL
OdlkaloAoynTikou
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= XpOvog avapovig O€ Wl UTNPECia  yla OUYKEVIPWON TOUL ATAPAITNTOUL
OlkatoAoynTikoL

=  Xpovog €eEuMNPETNONG OE MLO UTINPECIA Yyld OULYKEVIPWON TOUL aAmAPAiTHTOUL
dlkaltohoynTtikov

= Ekmopmeg CO2 TMOL EKMEPTOVTAL KATA TIC HPETAKLVAOELC Yyl CLUYKEVIPWON TOUL
arapaitnTou dikatoAoynTikou

=  Meiwon eviunwy gyypagwy yLd GUYKEVTPWON TOU anapaitnTou SikatoAoyntikou
OL xpovol Kat ot ekmopmneg CO, moAAamAactadovtal e Tov aplBud TwWV LTNPECLWYV TLG

OTIOlEG TIPETEL va eTOKEPOei O TOAITNG yla va OUYKEVIPWOEL TA amapaitnta
dikatoAoynTika.

ITAAIO 2° - YnioBoAng Aitnong

Katomy Tng OUYKEVIPWONG Twv amapaitntwy, ylwa Tnv ekaotote oOladikaoia,
dLKaloAoynTikwy, o TIOALTNG TMPOXWPEA OTNV KATAOESDN TOUG KAl oTNV TEALKN UTIOBOAN TNG
aitnong. Katd to otddlo avto, Kat BAcel TponyoVHEVWY EKTIHACEWY, EKTIHWVTAL yld TN
(PUOLKNA Kat TNV yneplakn dtadikacia ta katweL:

= Xpovog YeTaBaong otny utnpeacia urtoBoAng Tng aitnong

= XpOvOog avapovng oTny utnpecia utoBoANg TG aitnong

= Xpovog e€umnpETNONG OTNV LTNPEoia LTTOBOANG TNG aitnong

= Ekmopmeg CO2 TMov EKTEPTIOVTAL KATA TLG HETAKLVAOELSG

= KatavaAwon XapTLov yla tTnv urooAn Tng aitnong
ITAAIO 3° - Ene€epyaocia aitnong andé Angoocia Atoiknon
MeTd tnv untoBoAn tng aitnong, vrtoAoyidovtal Ta BApn MOV ATIOPPEOLY ATd AUTHV yLd TN
Anuoéota Awoiknon. Mo ouykekplugva, umoAoyidetal o Xpovog TNG OAOKANPwOoNg HLag
dladlkaoiag amd tnv mMAeLPA TNG EKACTOTE LTINPECIAG, KABWCE €MioNG Kal n KatavaAwon

XAPTLOU TIOU TPAYHATOTIOLELTAL GUVOALKG, yla Tn QUOLKA aAAd kat ynelakr dtadikaoia,
WOTE AUTA TA VOUUEPA VA PJETAPPAOTOUV 0TI CUVEXELA OE KOOTOG.

ITAAIO 4° - MapaAaBn TLOTOTIONTLKOV

To teAevutaio XtddLo, ue TO omoio oAokAnpwvetal n e§etalopevn dladikaoia, eival ekeivo
NG mapaAapng TOu TLOTOMOWNTIKOL / €kpong tng Owadilkaciag. 1o mapov Xtadlo
umoAoyidovTal Ta KATWOL:

= XpOvog PETABAONG OE LTINPEGILA TIPOG TIAPAAAN TILOTOTOLNTIKOV/ WV
= XpOvog avapovAng oTny uTnpeacia yia mapalafn moToToLlNTIKOL/ WV
= XpoOvog eEUTNPETNONG OTNV LTINPEGIA YyLa TTAPaAAar) TILOTOTOLNTIKOV
* Ekmopmég CO2 Tov EKTEUTIOVTAL KATA TLG HETAKLVAOELS

=  Meiwon eviunwy eyypagwy

2.2.2.2 Kataption ‘Aiotag pe 0Aa ta Arattovupeva ZTolxeia
yla tnv Ekkivnon tng Atadikaciag tTng Metpnong

A@opd oto cUVOAO Twv OToLXElWYV TOL eival anapaitnTa yia tn dlevepyela tng PETPNONG,
pe Bdon:
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=  Tnv anodeAtiwon tng dadikaciag (BApa 1)

= Tnvnepipetpo (scope) tnG pETPNOng (Brua 2)

= Tnv enakpBn yebodoloyia ov Ba xpnotpomnotnBei yia tn dlevepyela TNG HETPNONG
(nToL, moLa €idn k6oTOLS Ba PeTPNOOULY, K.ATL)

EldikoTtepa, Ta ev AOyw oTolxeia Ba mpemetl va diaopaAlidovv TNV TMANPOTNTA TWV
amaAlTOVHEVWY TIANPOPOPLWY YLa Tn SLeEVEPYELA TNG HETPNONG.

O Mivakag 3 divel YLa emiokomnon Twv Baclkwy HETABANTWY / OTOLXELWY TIOL Ba TPEMEL va
KataypagouLv og eva ouvnen KOKAO HETPNONG TWV XAPAKTNPLOTIKWY pLag dtadikasiag, mpLv
Kal JETA TNV anhovoteuon /pnglonoinon tng. Emonuaivetat 0TLol peTaBANTES QUTEG eivatl
duvatov va mpooappdlovTal oTIC avayKeg TNG KABE HETPNONG.

AEIKTHZ MECGOACROIIA ZTOIXEIA METPHXZHX (METABAHTEE)

METPHXZHX

Alolkntika Bapn

= Xpovog dlekmepaiwong ava eMPEPOLS BAPA TNG
dladikaoiag

= Juxvotnta ektéleong dadikaciag evtog Tou Xpovou
petTpnong (Tx. 1 €tog)

= AplBuog xpnotwy

ALOIKNTIKO KOOTOG Tumonotnpévo
Anupootlag Aloiknong  Movtélo KooTtoug

= Xpobvog dlekmepaiwong ava empepoug Brpa Ing
dladikaoiag e avalvon os:
v Xpbvog yeTaBaocng oE pLa LTnpecia ya
GUYKEVTPWON TOL ATAPAiTNTOL
SlkatohoynTtikoL
v/ XpOVOg avayovng o€ pLa umnpeoia yia
OUYKEVTPWON TOU amapaitnTou
AloiknTiké KéoTog Toronouuévo Suatoroyntikod ’
Eruxetprioewv / MovTého Kootouc v XPOV9C eEUTINPETNONG 0€ jla vrnpeota yla
MoAITULV GUYKEVTPWON TOL ATaPAiTNTOL
SlkatohoynTtikoL
" EEWTEPLKO KOOTOG (TLYX. AoyLoThg, Siknyopog)
" Juxvotnta ekTéAeong dadikaciag evtog Tou Xpovou
petTpnong (Tx. 1 €tog)
= AplBuog xpnotwy
= AplBuog SikatoAoynTIKwY (XpnUATOOIKOVOULKO

KOOTOG)

WYneplakn QplpéTnTa

BaBpoAoyia 1- 5 oe

avTiotolyia ye 5
BaBpuog emnineda mov A&lohoynon dladikaciag Kat évtagn Tng oTo avtioTolxo
pnelomnoinong a&loAoyouv Tov emninedo

Babud wpudTNTAG

NG TMApaPETPOU
Babpog Emitevgng BaBpohoyia1-50e  Agiohbynon ladikaciag kat Eviagh TG 6To avTioTol o
AwaettoupyikotTag  AVTLOTOLXIA HE S eninedo

enineda mouv
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AEIKTHZ

MEGOAOAOTIA

METPHZHZ

ZTOIXEIA METPHXHX (METABAHTEZ)

agloAoyouv Tov
Babud wpwdTNTAS
NG MAPAPETPOL

BaBpog

BaBpoAoyia 1- 5 oe
avTiotolyia ye 5

EVOWATWONG enineda rfou AE}O)\OYI’]OI’] 6ladikaociag kat evtagr tng oTo avtioTolyo
Y a&loAoyouv Tov eMninedo
HnXavioH Babud wpudTNTAG
NG TMapapeTpou
NeptBaiAiov

Babuodg Meiwong
Exmounwy CO2

MoooTIKA YETPNON
ekmounwy CO2

BaBpoAoyia 1- 5 oe
avtiotolyia pe 5
enineda peiwong

= XpOVog PETARAONG O UL LTINPESCLA YA CUYKEVTPWON
TOUL anapaitnTov dikatoAoynTikoL

= Kataypagr mocootiaiag peiwong kat évragn tng
dladikaociag oto avtiotolyo eminedo

Babuodg Meiwong
‘Evtunwy Eyypdpwy

MoooTIKN YETPNoN
KatavaAwong
XapTLol

BaBpoAoyia 1- 5 oe
avtiotolyia pe 5
enineda peiwong

= KatavaAwon XaptioL (A4)
=  Kataypagpn nocootiaiag peiwong kat €vtagn tng
dladikaociag oto avtiotolyo eminedo

Xpnoteg

Babuog moAtto-
KEVTPLKOL
oxedlaopouv

BaBpoAoyia 1- 5 oe
avtioTtolyia pe 5
emnineda mov
a&loAoyoUlv Tov
Baduo wpdTNTAg
NG TAPAPETPOL

A&lohoynon dladikaoiag Kat évtagn Tng oTo avtioTolxo
eninedo

BaBpog Alagpavelag

BaBpoAoyia 1- 5 o€
avtiotolyia pe 5
emnineda mov
a&loAoyoUlv Tov
Baduo wpudTNTAg
NG TIAPAPETPOL

A&lohoynon dladikaoiag Kat évtagn Tng oTo avtioTolxo
eninedo

Xpovog
dlekmepaiwong

MoooTIKA YETPNON
XPOvVouL
dlekmepaiwong

BaBpoAoyia 1- 5 oe
avtiotolyia pe 5
enineda peiwong

= Kataypagr xpovou dlekmepaiwong
= Kataypagpr mocootiaiag peiwong kat évragn tng
dladikaoiag oto avtiotolyo emninedo

lMivakag 3 Emuokonnon Kataypapopevwy MetaBAntwy yia tn Métpnon twy Entpgpoug Mapapetpwy avd Oepatikn
YuvioTwaoa Tou Atevpupévou MeBodoloyikou MAatciov
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2.2.2.3 Emkolwvwvia pe Tov Kad' UAnv Apuodlo dopea

YNUELWVETAL IWGE TA Tapandvw oTolxeiq, EMIKOWVWVOLVTAL 6ToV KaB' ANV apuodlo popea
w¢ {nTovupeva OToLXElQ Kal, OTNn CUVEXELD, yla Oca oTolxeia dev Kataotei €QLKTN N
OULYKEVTPWOT| TOUG TPAYHATOTIOLOUVTAL OXETIKEC TEKUNPLWHEVES TIAPAOOXEG, TIPOKELPEVOU
va KataoTel ePIKTA N dlevepyela TG HETPNONG.
MevikOTEPQ, N ETILKOWVWViA PE TOV KB’ DANV apuodlo Ppopea KpiveTal anapaitntn Kat exel
OTOYXO:
=  Emegnynon tng epyaciag pETPNong dLolkNTIKWY Bapwv (TX. avapopd oTo Tapov €pyo,
otnv EMAA, oto Mapatnpntiplo Mpagelokpatiag, oTIG HETPAOELG SLOIKNTIKWY Bapwv
EV YEVEL, KATL)
= ATooa@nvion EeTLPEPOLG onueiwv Touv xpndouv emegnynong, wg amoteAeopa Tng
anodeAtiwong tng dladikaoiag
= AwaBeoya otolxeia ov duvatal va mapacxeBoLy yia Tn dlevepyeLa Tng HETPNONG
= [pocdloplopog povadikol onueiov emagnq (single contact point) anod tnv mAgvpd Tov
Ka®' ANV appodiou popea. To ev AOyw oTEAEXOG Ba eival appodio yia:
v Tn OLUYKEVTPWON Kal artooToAR TwV {NToLPEVWY dedopevwy
v TOV OUVTOVIOPO OAWV TWV EVEPYELWV OTLC OTIOLEG EPTIAEKETAL O (POPEAG yld TN
dle€aywyn g peTpnong
V" Tov MPOYypAPUATIONO TUXOV AMALTOUPEVWY CLVAVTINOEWY PE ETUAEYUEVA OTEAEXN
TOUL popea
v Tnv apoxn TuXOV anattoVUEVWY TIPOCHETWY SLEVKPLVACEWY
Q¢ amoteAeopa TNG ouvavinong Pe Ttov Kad' LANV appodLlo PopeQa, OpPLOTIKOTOLELTAL N
nepipeTpog (scope) TNG METPNONG KABwWE Kat n AloTa Twv amMaAlToUPEVWY OTOLXELWV.
MapdAAnAa, oto TAaiolo avtd, poodlopidovtal Ta amattovPeva EKeiva oTolxeia yla ta

oToia Ba XpelaoTel va yivouv OXETIKEG TIapadoxES, Kabwg dev umdpxouv dSLaBECIPa OXETIKA
OTATLOTIKA oTOLXE Q.

2.2.3 XuAhoyn

H cuAAoyn Twv analtovpevwy oTolxeiwv duvatal va mpayyatomnolndel, v YEVEL, PE TPELG
(3) dLakpitovg TPOTOULG, ATOL:
*  [IpWTOYEVAC £PELVA HEOW EPWTNHUATOAOYIOL
= Ale€aywyn ouvevteugng e eTuAeyPEVa 0TEAEXN TOL KAB' DANV apuddLov popea
= [1poodloplopog TIHWY BACEL TEKUNPLWHEVWY TIAPAdOXWV
AvaAuTIKOTEPQA:
MpwToYyEVAG £pELVa HECW EPpWTNHATOAOYIOV

MNa otolxeia mMou a@opolv OTOUG WPEANOUKEVOUG KAl TIG EVEPYELEG OTLG OTOLEG aUTOL
mpoBaivouv oTo TAaiclo NG ekdotote Odladikaciag (my. xpovol petdpacng, xpovol
OULUTIANPWONG aiTnNoNg, XPOVoL Kal KOOTN CUYKEVTPWONG OLKALOAOYNTIKWY), Kal EQOCOV
UTIAPXEL ETAPKNG SLABECIPOG XPOVOG, TIPOTEIVETAL N CUYKEVTPWON TIPWTOYEVWY OTOLXELWY
HEOW EPWTNHUATOAOYIWV.
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Ale§aywyn ouvevTeLENG e eTAEYHEVA OTEAEXN TOL KAB' UANV appodLlov popéa

Y 1a Bactka onpeia tng ev AOyw ouvavInong meplypdgovtal, eVOEIKTIKA, Ta KATWOL:
= Brpata dtadikaociag (TpLy Kat JETA TNV Yngplomoinon)
= Xpovog oAokARpwong kabe Bripatog (TpLv Kat HeTAd TNV Ynglomoinon)
= OAa ta k6oTN Mov cuvendyeTal n dladikacia (TPLv KAl JETA TNV YnLomoinon)
= EpmAekoOpevoL popeig
= Tuxov e€alpeoelg / UTIOTEPLTTWOELG 0TNV OAN dladikacia
MpoodLopLoHOG TIHWY BACEL TEKHNPLWHEVWY TIapadoxwv

Na 6oa otolxeia eivat anapaitnta yia tn gETPNon (Xxpovol, KOoTn, TocoTNTES), AAAd yia Ta
oToia dev KATEOTN EPLKTN N GUAANOYI TIpWTOYEVWY I deuTEPOYEVWY dESOPEVWY, Ba TIPETIEL
va Yivel ipoodLloplopog BAceL TEKUNPLWHEVWY TTapadoywy.

O TpOMOG LTOAOYLOPOU TNG €KACTOTE TIPNAG Tou Ba xpnotpomotnBei yla tn PETPNON
TIOLKIAAEL Kal Slapepel avahoywg TO OTOLXELO oL XpeLldleTal va TPoodloploTel. e KABe
nepintwon, epocov auto eival e@LkTo, duvatat va aglomnotnfovv avtioTolXeG TLPEG TIOU
€Xouv xpnolgomolnBei oe mponyoLUeveg WETPROELS. Ze avtiBetn mepimtwon, o
Tpoodloplopog dievepyeital €€ apxng, MAVIOTE 0T BACN TEKUNPLWHEVWY KAl «AOYLKWV»
napadoywy.

2.2.4 Eneepyacia & AvaAlvon

MeTA TN CUYKEVTPWON TWV OTOLXELWY, amod omotadnmote nnyn (kad’ ANV appodlog popeag,
TIPWTOYEVNG €PELVA, TEKUNPLWUEVEG TAPAdOXEG), €MeTal n emegepyacia auTwy Kat n
CUUTIANPWON TOU UTIOOTNPLKTIKOUL apxeiov excel TNG HETPNONG, HE OTOXO TNV €€aywyn TWV
TEALKWY ATOTEAEOPATWY. OL ETILPEPOLG EVEPYELEG TIEPLAAUBAVOLY, HETAED AAAWV:
=  Kataxwpnon Bnudatwy
= Katayxwpnon aptbpol emavaAnyng tou Kade BRuatog avd £Tog
= Kataxwpnon apldpol MoALTWY / ETUXELPAOEWYV TIOU OAOKANpWOoav To KABe Brua pia
debopévn XpoVviKN OTLyHN
= Kataxwpnon XpOovwy Tou CUVETIAYETAL TO KABE Brpa TOCO yla Tov TIOALTN 000 Kal
yla tTn Anuoota Aloiknon
= Katayxwpnon KOoToug Tou KABe Brpatog T000 yia Tov MoAitn 600 Kat yia tn Anuooia
Awoiknon
= JUYKPLTLKA a§loAdynon anoTeAEOPATWY P BACN TIPONYOUUEVEG HETPAOELS

2.2.5 Awayvon

2Tn pAon auTr, cUVTACOETAL N AVAAUTLKNA EKBEON TNG HETPNONG, BACEL TWV CUPTIEPACHATWY
mouv efdyovtatr amo 1 Olevepyela auvtng. H €kBeon mapouotdlel TA KLplOTEPA
anmoTeAEopata ya Tn Helwon Twv dOKNTIKWY Bapwyv KAl TA XAPAKTNPLOTIKA TNG
dladikaoiag onwg €xouv aglohoynBbei pe Baon to evpLTEPO MAAioLo PeTPnong Mapaptnua
(epooov anatteitat). Ot ekBEoeLg dnuootebovTal oTtov dIkTuakd ToTo Tou MNapatnpntnpiov
Ipagelokpatiag (https://diadikasies.gov.gr/ektheseis).
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2.2.6 Ag&woloynon

H @aon tng ALoAoynong oto povteAo GSBPM amoteAel To TeALKO aAAA KpioLpo 0TAdL0 TNG
OTATIOTIKAG Oladikaoiag, omou aglohoyeital ocuoTNPATIKA N EMLTUXIA TOU GUVOALKOU
OTATLOTIKOU €PYOUL. € AUTH TN PAcn Ba CUYKEVTPWOOUV TIOLOTIKA KAl TIOCOTIKA dedopeva
amno 6Aa ta mponyoLueva otddla Tng PETpnong. Ale€dystal Aemtopepng aloAéynon tng
OTATLOTIKAG Oladlkaciag, e€etddovtag maPAYOVIEC OMWG N AMOTEAECHATLKOTNTA, N
amnodoTIKOTNTA, N MOLOTNTA TWV AMOTEAECHATWY KAl N LKavoToinon Twv xpnotwv. Me Bdon
Ta supnuata tng agloAoynong, Ba cuvtaxbei cuvomTikn €kBeon Tou Ba meplhapBavel
OLOTAOCELG YA BEATIWOELG O PEANOVTIKEG EMAVAANYELG TWV UETPIOEWV.
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